
Recycling in Delaware

Public Attitudes and Perceptions

prepared by

Edward C. Ratledge

Source: Center for Applied Demography & Survey Research, University of Delaware



Survey Background

Source: Center for Applied Demography & Survey Research, University of Delaware

Data collected from August-September 1999

Random Digit Dialing Methodology
random selection of one adult (18+) in each household
15 call-backs
daytime, nighttime, weekend segments
refusal conversion

647 telephone interviews completed
205 in Kent County
227 in New Castle County
215 in Sussex County

Data adjusted for the number of residential numbers and number of adults in the household

Data reweighted to age-sex distribution in each county

95% confidence interval +/- 6.7% at county level with N=205
95% confidence interval +/- 4.7% at state level with N=647
(Intervals increase as subsets of the data are examined)



How Do You Dispose of Your Household Trash?
by County **  (N=646)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Curb/Alley  68.8 78.7 67.5 74.8
Dumpster  20.5 16 15.1 16.7

Landfill  10.7 5.3 17.3 8.6



Who Provides Your Trash Collection Service?
by County **  (N=522)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Private Contractor  35.4 67.5 75.9 64
Government  55.7 22.7 15.9 26.5
Association  2.5 3.1 4.7 3.4

Facility Manager  6.3 6.7 3.5 6



How Frequently is Your Household Trash Collected?
by County **  (N=559)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Once/week  64.2 51.4 75.6 57.4
Twice/week  33.5 45.7 18.2 39.2

Other  2.3 2.9 6.2 3.4



How Frequently Do You Take Trash to the Landfill?
by County  (N=72)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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1 or 2 /week  22.7 16.7 39.4 26.3
Twice/month  40.9 50 26.3 39.5
Once/month  31.8 25 28.9 28.9

Other  4.6 8.3 5.4 5.3



How Much Do You Pay for Your Trash Disposal?
by County  (N=191)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Cost in $ 18.9 22.9 21.3 22.2



Are You Aware of Any Recycling Programs in Your Area?

by County  (N=646)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 63.4 60.6 71.2 63
No 36.6 39.4 28.8 37



Are You Aware of the "Recycling Delaware" Igloo Program?

by County ** (N=647)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 66.3 54.2 61.9 57.5
No 33.7 45.8 38.1 42.5



Do You Recycle Any Trash in Your Home?
by County  (N=646)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 69.8 62.4 72.1 65.4
No 30.2 37.6 27.9 34.6



Do You Currently Recycle 
by Awareness of "Recycle Delaware"  ** (N=646) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Aware Unaware
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Recycle  77.5 49
Don't Recycle  22.5 51



Take Recyclables to a Drop-off Center or Picked Up at Home?

by County  (N=434)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Drop-Off  93.7 87.6 94.2 90.4
Picked Up  6.3 12.4 5.8 9.6



How Often Do You Take Material to a Drop-off Center?

by County  (N=389)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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2+/week    7 9.6 7.6 8.2
Once/week  18 13 27.6 17.3

Twice/month  32 30.4 29.7 30.6
Once/month  29.7 39.1 29 35.3

Other  13.3 7.9 6.1 8.6



Do You Recycle Any of the Following Materials(1)?

by County  (N=441)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
0

20

40

60

80

100

Percent Yes

Aluminum  65.7 78 70.8 74.3
Newspaper  70.1 66 71.6 67.9

Glass 58.3 71.6 63.2 67.4
**Plastic  50 64.8 68.2 63
Tin Cans  36.8 36.9 32.5 36



Do You Recycle Any of the Following Materials(2)?

by County  (N=441)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Magazines  18.8 21.8 18.7 20.7
Household Batteries  20.8 22 12.9 20

Motor Oil  11.9 17.7 22.6 17.6
Corrugated Boxes  6.9 12 12.3 11.3

Cardboard  8.4 10.6 14.8 11



Do You Recycle Any of the Following Materials(3)?

by County  (N=441)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Telephone Books  11.9 10.6 8.4 10.3
Clothing/Textiles  8.3 7.8 9 8

Yard Waste  6.3 2.8 3.2 3.4
Other  1.4 0.7 1.9 1



When Did You Last Take Material to a Drop-off Center?

by County  (N=397)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Within a week   50.4 42 49.7 45.4
2 or 3 Weeks ago  24.8 39.5 35.2 35.9

More than a month  24.1 16.8 13.8 17.6
Don't Remember  0.7 1.7 1.3 1.1



Who in Your Household Takes Responsibility for Recycling?

by County  (N=440)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Male adult  50 41.1 34.8 41.5
Female Adult  38.2 36.2 43.9 38.2

Child  0 1.4 1.9 1.3
Everyone  11.8 21.3 19.4 18.9



Do You Buy Bottles That Have Deposits?

by County  (N=632)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 55 56.2 51.2 54.8
No 45 43.8 48.8 45.2



Do You Return these Bottles for the Deposit?

by County  (N=343)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 49.5 61.8 55 58.5
No 50.5 38.2 45 41.5



Reasons for NOT getting the Deposit(1)?

by County  (N=151)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Don't Care about Deposit   30.4 37 12.2 30.4
Too much Trouble  50.9 34.8 38.8 38.5

Take to Igloo  23.6 13 18.4 16.4
Store doesn't take back  8.9 8.7 14.3 9.2



Reasons for NOT getting the Deposit(2)?

by County  (N=151)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Other  5.5 4.3 18.4 7.4
**Not a Delaware Item   0 10.9 0 7

No Room to Store   1.8 4.3 0 2.7



Does Your Home Have a Lawn that Requires Cutting?

by County **  (N=647)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 80.5 78 88.8 80.5
No 19.5 22 11.2 19.5



How Do You Dispose of the Lawn Clippings(1)?

by County  (N=533)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Leave on Lawn   67.9 51.7 70.2 57.9
**Put out with trash  9.7 20.5 9.4 16.5

Use for Mulch  12.7 12.5 9.4 12.2
Compost  7.3 13.1 6.8 10.9



How Do You Dispose of the Lawn Clippings(2)?

by County  (N=533)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Lawn service removes   9.1 13 3.7 10.3
**Other  4.8 0.6 2.6 1.8

Compost Facility  1.8 0.6 0 0.6



Do You Have Leaves on Your Property in the Fall?

by County  (N=646)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
0

20

40

60

80

100

Percent

Yes 61 64.2 63.7 63.5
No 39 35.8 36.3 36.5



How Do You Dispose of the Leaves(1)?

by County  (N=408)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Put out with trash  28.6 39.3 23.4 34.8
Leave after Mowing  19.2 22.8 25.5 22.8

Compost  12 15.8 16.8 15.3
Use for Mulch  8 9.7 16.1 10.7



How Do You Dispose of the Leaves(2)?

by County  (N=408)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Lawn service removes   11.2 9 6.6 9.1
Other  11.1 4.8 10.9 7

Rake to Street  11.1 4.8 10.9 5
Take to Compost Facility    5.6 1.4 2.9 2.1



Does Your Household Generate Tree and Bush Trimmings?

by County  (N=647)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 40 43.6 49.8 44.2
No 60 56.4 50.2 55.8



How Do You Dispose of the Tree/Bush Waste(1)?

by County  (N=288)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Put out with trash  37 44.4 28 39.8
**Chip for Mulch  7.4 19.2 8.4 15

Compost 11 12.1 16.8 12.8
**Burn  9.8 5.1 22.4 9.5

Special Collection   13.4 10 6.5 9.5



How Do You Dispose of the Tree/Bush Waste(2)?

by County  (N=288)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Other  9.9 8.1 4.7 7.8
Lawn Service removes  4.9 6.1 4.7 5.5

Use for Firewood  4.9 2 5.7 3.5
Compost Facility  2.5 1 4.7 2.2



How Important Do You Believe it is to Recycle?

by County  (N=640)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Very Important  61.7 58.4 63.8 59.9
Somewhat Important  32.8 35.8 30 34.4

Not Important  5.5 5.8 6.2 5.7



Do You Believe There Are Benefits to Recycling?

by County (N=621)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 95.5 97.2 95.1 96.6
No 4.5 2.8 4.9 3.4



Can You Name Some Recycling Benefits?(1)

by County  (N=597)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Saves Natural Resources  53.2 62.4 63.9 61.1
Saves Landfill Space  45.3 47.9 50.8 48

Better Environment  28.4 37.1 27.2 33.8
**Saves Energy  21.6 33.6 26.2 30.2

Reduces Pollution  28.3 30.8 27.3 29.6



Can You Name Some Recycling Benefits?(2)

by County  (N=597)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Saves Money  21.1 26.1 17 23.4
Reduces Litter  25.7 22.7 24.1 23.3
Provides jobs  10.5 15.2 10.3 13.4

Other  0.5 1.4 3.1 1.7



How Effective Is the "Recycle Delaware Program"?

by County  (N=340)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Very effective  41.9 33.3 43.2 37
Somewhat effective  53.8 57.1 53.4 55.7

Not at all effective  4.3 9.6 3.4 7.3



What Do You Like Most About the Program? (1)

by County  (N=341)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Igloo Locations  45.6 50 41 48
Recycle Many Materials   3.5 10 12 9.2

Use Anytime  14.9 6.4 11.1 8.7
Recycle what I want  5.3 4.5 8.5 5.2



What Do You Like Most About the Program? (2)

by County  (N=341)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Well Publicized  0.9 4.5 1.7 3.5
Centers are clean  2.6 2.7 2.6 2.6

Saves Collection Costs  1.8 1.8 0.9 1.7
Other   14.9 14.5 15.4 14.8



What Do You Like Least About the Program? (1)

by County  (N=327)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Igloo Locations  30.4 29.4 27.5 28.7
Not Mandatory  8.7 9.8 6.4 9
Want Curbside  4.3 6.9 6.4 6.7

Overflowing  6.1 5.9 4.6 5.8



What Do You Like Least About the Program? (2)

by County  (N=327)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Don't know location  3.5 3.9 1.8 3.8
Doesn't recyle enough   0.9 2.9 5.5 2.7

Doesn't recyle my items  2.7 3.9 2.8 3
Other  9.6 9.8 3.7 7.7



Would You Like to Recycle More Materials?

by County  (N=409) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 61.5 60.5 61.4 60.8
No 38.5 39.5 38.6 39.2



What Other Materials Would You Like to Recycle(1)?

by County  (N=250)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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**Plastic  54.5 84.4 63.3 74.3
**Glass  46.2 84.6 46.9 67.7

Newspaper  66.7 62.9 53.8 62.7
Aluminum  27.3 52.4 48.1 43.1

**Magazines  16.9 48.4 38.8 41.5



What Other Materials Would You Like to Recycle?(2)

by County  (N=250)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Cardboard  21.1 38 35.5 35.1
**Tin Cans  17.5 39.6 28.8 33

**Telephone Books  8.3 42.6 25.6 32.4
**Household Batteries  16.9 36.5 26.3 31.6

**Corrugated Boxes  15.6 31.4 40.3 29.8



What Other Materials Would You Like to Recycle?(3)

by County  (N=250)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Motor Oil  17.1 27.4 17.6 23.5
**Yard Waste  9.1 25 20.9 21.1

Clothing/Textiles  12 22.9 21 20.4
Other  9.6 10.3 12.4 10.7



What Would it Take For You to Recycle More? (1)

by County  (N=440)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Curbside collection  27.3 27 18.1 25
**Convenient Locations  24.5 10.6 18.7 15

Collect at home  12.6 14.2 15.5 14.6
More collection centers  16.1 14.1 13 14

Better way at home    14 11.3 14.8 12.4



What Would it Take For You to Recycle More? (2)

by County  (N=440)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
0

20

40

60

80

100

Percent Yes

Better Containers  16 10.6 14.2 12.3
Prove recycling helps  9.7 10.6 5.8 9.6

More room   12.6 8.5 7.7 9.3
One container   8.3 7.1 10.4 8



What Would it Take For You to Recycle More? (3)

by County  (N=440)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Igloos near shops  11.2 7.1 7.1 7.7
No cleaning    7.6 7.8 5.8 7.4

Pay me  9.7 7 7.1 7.3
Other  11.1 9.2 9.1 10



Would You Like to Recycle?

by County  (N=194) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 67.8 71.6 68.5 70.2
No 32.2 28.4 31.5 29.8



Is there a Reason Why You do not Recycle?(1)

by County  (N=207)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Incovenient  44.3 45.9 42.6 44.9
Waste of time  17.7 15.3 16.7 15.8

Don't know how  13.1 16.5 10 14.6
Don't have time  16.1 10.6 16.7 12.6



Is there a Reason Why You do not Recycle?(2)

by County  (N=207)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Too complicated  12.9 8.2 11.7 9.5
No storage space  9.7 7.1 10 7.6

Don't want to  3.3 4.7 3.3 4.4
Don't drive  1.6 4.7 1.7 3.8



Is there a Reason Why You do not Recycle?(3)

by County  (N=207)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Costs too much  0 2.4 3.3 1.9
Cleaning into septic system   0 1.2 1.7 0.6

Other  16.4 4.7 3.3 6.3



What Would it Take For You to Recycle? (1)

by County  (N=81)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
0

20

40

60

80

100

Percent Yes

Curbside collection  35 39.7 42.1 39.6
Convenient Locations  32.5 37.9 37.8 37.4

Collect at home  17.5 12.1 21.1 15
More room   14.6 13.8 16.2 14.3

Igloos near shops  12.5 13.8 10.8 13.7



What Would it Take For You to Recycle? (2)

by County  (N=81)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Better Containers  15 13.6 7.9 12.3
Better way at home    17.5 10.3 5.4 11.2

More collection centers  10 10.3 13.2 10.4
One container   7.5 8.6 8.1 8.3



What Would it Take For You to Recycle? (3)

by County  (N=81)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Pay me  10 6.9 2.6 6.6
Prove recycling helps  12.2 5.2 2.7 5.7

No cleaning    2.5 5.1 5.3 4.8
Other  2.5 8.6 5.3 5.7



Recycle if there were More Convenient Igloo Locations?

by County  (N=57) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 31.6 23.8 23.5 26.2
No 68.4 76.2 76.5 73.8



Recycle if there was a Regular Collection at Home?

by County  (N=57) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 55.6 56.5 31.3 53.5
No 44.4 43.5 68.7 46.5



Participate if there was a Regular Collection at Home?

by County **  (N=619)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Definitely  49.8 59.3 52.1 56.3
Probably  26.8 21.2 23.7 22.7
Not sure  17.6 12.4 10.7 12.9

Would Not  5.8 7.1 13.5 8.1



Should Curbside Participation be Mandatory?

by County  (N=619) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes  50.5 52.1 50 51.4
Yes, if able  2.6 3.7 1.5 3

Yes, but voluntary  25.3 21 24.8 22.3
No  21.6 23.3 23.8 23.4



Why Won't You Participate? (1)

by County  (N=144)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Prefer drop-off  22.9 22.2 25 22.9
Won't recycle  8.3 15.9 5.9 13.5

Don't want to pay  14.6 11.4 11.8 12.6



Why Won't You Participate? (2)

by County  (N=144)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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No space  14.6 8.9 5.9 9.3
Use landfill  8.3 6.8 13.5 8.3

Other   8.3 13.3 19.6 13.9



Would you Participate if Mandatory?

by County  (N=636) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes  90 92.4 89.7 91.4
No  10 7.6 10.3 8.6



What type of program would you prefer?

by County **  (N=631)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Igloos  23.3 16.8 27.3 20
Curbside 76.7 83.2 72.7 80



What type of home pickup schedule would you prefer?

by County  (N=619)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Same day as trash  78.3 82.5 82.4 81.8
Different day    12.1 10.1 6.9 10

Don't know  2 4.6 4.4 4.1
Take to landfill  7.6 2.8 6.4 4.1



Unwilling to Collect Materials in this Number of Containers?

by County  (N=632) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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One 7.1 12.2 9.4 10.9
Two 15.2 15.4 15.5 15.4

Three 29.3 29.4 29.6 29.5
Four 52 50.2 46 50
Five 65.7 63.4 54 62.3



More willing to separate if provided with special containers?

by County  (N=629) 

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Yes 84.7 85 85.4 85
No 15.3 15 14.6 15



Still use Igloos if not all materials picked up at home?

by County  (N=619) 

Source: Center for Applied Demography & Survey Research, University of Delaware
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Yes 50.5 48.8 61.1 51.5
No 49.5 51.2 38.9 48.5



Participation Very Likely at the Following Prices per Month

by County  (N=619)

Source: Center for Applied Demography & Survey Research, University of Delaware

Kent New Castle Sussex Delaware
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Save $1  56.9 64.5 61.4 62.8
No Cost  56 66.7 60.7 64.1

Pay $1  35.4 42.7 39.7 41.1
Pay $3  20.8 24.4 21 23.1
Pay $5  10.9 17.7 13.1 15.7



What Payment Plan would you prefer?

by County  (N=647)

Source: Center for Applied Demography & Survey Research, University of Delaware
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Everyone the same  54.6 56.8 53 55.9
Charge by trash   32.7 29.5 40.5 32.1

Don't understand  4.4 4 1.4 3.5
Need more Info  8.3 9.7 5.1 8.5


