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Reference List

I. 48 HOURS: KATRINA'S FURY. 48 HOURS: KATRINA'S FURY. New York: CBS Broadcasting, Inc.;
2005 Aug 31).
Call Number: 890.2005 VHS #154
Notes: Reports from New Orleans, Biloxi, Mississippi, Bay St. Louis, Missouri and Hattiesburg,
Mississippi

2. AIR RAIDS, DISCIPLINE, AND PANIC. 1938; 224(May):106I.
Call Number: 164.A3 (VF)

3. ANTI-PANIC. The Spectator. 1893; 71:869-870.
Call Number: 136.A5 (VF)

4. THE AUSTRALIAN PANIC. Spectator. 1893; 70(May):663-664.
Call Number: 736.A8 (VF)

5. THE BEHAVIOUR OF PEOPLE IN FIRES. International Civil Defence. 1973; 219:1-5.
Call Number: 152.B4 (VF)

6. CHOLERA PANIC. The Spectator. 1892:58-59.
Call Number: 136.C4 (VF)

7. COMPUTER USED TO STUDY CROWD PANIC. 2000.
Call Number: 154.C6.8 (VF)
Notes: http://www.nytimes.comlapoline/nationaIlAP·Crowd-Panic.html

8. DISASTER AND SOCIAL SYSTEM. Institute of Social Sciences, Waseda University; 1984.
Call Number: 139.I.D5.6
Notes: In Japanese

9. DISASTER AT SEA. Johns Hopkins University Chevy Chase, MD: Operations Research Office; 1952.
Call Number: 154.D5.4 (VF)

10. ETUDE DE LA PANQUE SUR LE TERRAIN (STUDY OF PANIC IN THE FIELD). Paris, France: Centre
d'Etudes Psychosoiologiques des Sinistres er de Leur Prevention; 1971.
Call Number: I39. I.E8
Notes: (in French)

II. HUMAN BEHAVIOR AND WMD CRISIS/RISK COMMUNICA nON WORKSHOP. Washington, D.C.:
Defense Threat Reduction Agency; 200 I.
Call Number: I59.H8. I
Notes: Table ofContents
I) How Can Public PaniclFear Be Lessened?
2) How Can the Public Be Persuaded to Take Appropriate Action and to Avoid Inappropriate
Actions?
3) Who Among Responders and the Public Are at Higher Risk of Adverse Psychological Effects and
How Can Such Effects Be Prevented or Mitigated?
4) What Are the Likely Psychological Impacts ofWMD and How Can They Be Prevented or
Mitigated?

12. MOBS AND PANIC. 1943:385-396.
Call Number: 752.M6 (VF)



13. MY IMPRESSIONS OF AN EARTHQUAKE. Awake! 1966:22.
Call Number: 131.M8 (VF)

14. PANIC. 1950.
Call Number: l64.P3 (VF)

15. PANIC: A QUALITATIVE ANALYSIS. 2000.
Call Number: 770.P3 (VF)

16. PANIC AND THE MOVEMENT OF CROWDS. National Safety News. 1970:37-41.
Call Number: 152.P3.1 (VF)
Abstract: The successful movement of crowds in emergency situations requires a basic
understanding of what causes panic and how to avoid it. Two panic producing conditions - limited
escape routes and breakdown ofcommunication - can be remedied through an in-plant guidance
system.

17. PANIC DISORDERS: INFORMATION FROM VARIOUS WEB SITES [Web Page). various (see file);
Accessed various (see file). Available at: various (see file).
Call Number: 954.P3 (VF)

18. PANIC-FLIGHT-EVACUATION.
Call Number: 154.P3.1 (VF)

19. PANIC IN HOTELS. International Civil Defence. 1979; 292:1-2.
Call Number: 152.P3 (VF)

20. PANIC IN PUBLIC-RECEIVING BUILDINGS. International Civil Defence. 1985; 356:1-5.
Call Number: 152.P3.2 (VF)

21. PICTURE STORY: PANIC. 1944.
Call Number: 136.P5.1 (VF)

22. PLAGUE AND PANIC. 1883; 56:862-864.
Call Number: 136.P5.2 (VF)

23. PLAGUE AND PANIC. Spectator. 1883; 56:862.
Call Number: 136.P5 (VF)

24. PRIMARY GROUP INTERACTION AND EMERGENT NORMS IN PANIC BEHAVIOR.
Call Number: 154.P7.14 (VF)

25. THE PROBLEM OF PANIC. Technical Bulletin. 1955; 19(2):1-8.
Call Number: 152.P7.7 (VF)

26. THE PSYCHOLOGY OF PANIC IN WAR. The American Review of Reviews. 1914; 50:628-629.
Call Number: 152.P7.6 (VF)

27. THE PUBLIC AS AN ASSET, NOT A PROBLEM: A SUMMIT ON LEADERSHIP DURING
BIOTERRORISM (PROCEEDINGS) [Web Page). 2003; Accessed 2005 Apr 13. Available at:
www.upmc-biosecurity.orglpages/events/peoplesrole/introduction.html.
Call Number: 159.P8.1
Notes: Summit convened by the John Hopkins Center for Civilian Biodefense Strategies. February
3-4,2003, JW Marriott. Washington, D.C.
Abstract: On February 3-4, the Johns Hopkins Center for Civilian Biodefense Strategies convened a
summit on engaging "the public" in bioterrorism planning and response. The purpose of this event
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was to synthesize for government and public health authorities the essential principles of leadership,
based on frontline experiences with recent terrorism events and other relevant crises, that encourage
the public's constructive collaboration in confronting a bioterrorism attack.

Over 160 people attended representing senior operational decision-makers in public health and
safety - including the bioterrorism coordinators from 35 state and local health agencies - as well as
thought leaders and policy makers in medicine, public health, nursing, hospital administration,
disaster reliefand national security.

Key issues included the following:
Moving beyond the prevailing image ofa panic-prone public
Mobilizing a coordinated, collective response among diverse publics
Capitalizing on everyday institutions (e.g., schools, workplaces) to help people cope
Learning from leadership challenges during recent terrorizing events

28. RAPPORT: SUR 'L' ETUDE DES COMPORTEMENTS ASSOCIES AUX SITUATIONS DE
CATASTROPHE (REPORT ON THE STUDY OF THE FACTORS ASSOCIATED WITH
CATASTROPHIC SITUATIONS). Paris, France: Institut International Du Feu; 1970.
Call Number: 139.I.R3.1

29. READING IN DISASTER PLANNING FOR HOSPITALS. Chicago,IL: American Hospital Association;
1956.
Call Number: 150.R4.23
Notes: Table of Contents
I. Tomorrow May Be Too Late for Disaster Planning
2. When Disaster Struck We Were Prepared
3. Disaster Preparation; a Prayer or a Plan?
4. Perth Amboy's Disaster Plan Goes Into Action
5. Hospital Service During the Texas Disaster
6. A Disaster Taken in Stride
7. Prepared for Disaster?
8. Tornado Teaches Value of Preparedness
9. Disaster Plan Worked at Blackwell
10. When the Tornado Turned Up in Worcester
II. There Were Only Minor Flaws in St. Vincent's Disaster Plan
12. Panic in Disaster
13. Hospitals in the Flood Crisis
14. Hospitals Hard Hit by Floods
15. Volunteers in a Disaster
16. Staff Preparedness as a Fire Safety Practice
17. "Black Friday" Brings a Flood of Problems
18. If a Disaster Should Hit, Would Your Hospitals Be Prepared?
19. How a Small Hospital Has Prepared

30. THE ROLES OF THE WARDEN IN PANIC PREVENTION. Civil Defense Technical Bulletin. 1954;
TB-7-1:1-4.
Call Number: 152.R6.2 (VF)

31. RUNAWAY MOTORCYCLE SLAMS INTO A CAROLINA CROWD.
Call Number: 131.R8 (VF)

32. SELECTED BIBLIOGRAPHY ON PANIC. 1954.
Call Number: 400.S4 (VF)
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33. SOCIAL-PSYCHOLOGICAL LITERATURE ON PANICS AND COLLECTIVE BEHAVIOR. 2000.
CallNumber: 400.S6.1 (VF)

34. SURVIVORS RECOUNT CRUSHING, FIERY ESCAPES. CNN; 2003 Feb 21.
Call Number: 731.S8(VF)

35. SURVIVORS TALKOF PANDEMONIUM. USAToday. 2003 Feb 21.
Call Number: 731.S8.1 (VF)

36. TRAGEDY AT BETHNAL GREEN:REPORT ON AN INQUIRY INTO THE ACCIDENT AT BETHNAL
GREEN TUBE STATION SHELTER. London: The StationeryOffice; 1999; ISBN: 0 II 702404X.
Call Number: 150.T7.6
Notes: Includes originalreport by L. R' Dunne dated 23 March 1943 along withcorrespondence
referredto in the report.

37. TRANSACTION OF THE CONFERENCE ON MORALE··ANDTHE PREVENTION AND CONTROL
OF PANIC. New York:The New YorkAcademy of Medicine; 1951.
Call Number: 159.T7.1

38. EARTHQUAKE DISASTER AND CARSDRIVING BEHAVIOR AND PANICCAUSED BY
EARTHQUAKES. 1982; 8:234-241 .
Call Number: 139.I.A2.E2 (VF)
Notes: In Japanese

39. Abe, Kitao. PANIC POTENTIAL AS A PREDICTOR OF HUMAN BEHAVIORIN CASEOF DISASTER
IN METROPOLITAN AREA. 1980 Sep.
Call Number: I52.A2.P3 (VF)
Notes: Reprinted from the Proceedings of the Japan-U.S. Seminaron international Processes
between Human Behaviorand Environment, Tokyo

40. ---. SAIGAIJI NO SHAKAITEKI KONRAN -- PANIC 0 KITESURU YOINNI TSUITE(SOCIAL
DISORDER IN A DISASTER -- ON SOME DETERMINANTS OF PANIC. Tokyo,Japan; 1978.
Call Number: 139.I.A2.s3.2 (VF)
Notes: inJapanesewith English summary

41. Aguirre, Benigno E. EMERGENCY EVACUATIONS, PANIC, AND SOCIALPSYCHOLOGY:
COMMENTARY ON "UNDERSTANDING MASS PANIC AND OTHERCOLLECTIVE
RESPONSES TO THREATANDDISASTER". Psychiatry. 2005 Summer; 68(2):121-129.
Call Number: 20A02.A3.E5
Notes: Copyof article "Understanding Mass Panicand Other CollectiveResponses to Threatand
Disaster" is in DRC Resource Collection under 152.M3.U8 (VF)

42. PSYCHOLOGICAL AND COMMUNICATIVE PROCESSES CONTRIBUTING TO PANIC BEHAVIOR.
The Journalof Social Psychology. 1956; 44:73·81.
Call Number: 752.A4.P7 (VF)

43. Alexander, David. BEHAVIOR DURING EARTHQUAKES: A SOUTHERN ITALIAN EXAMPLE.
International Journalof Mass Emergencies and Disasters. 1990;8(1):5-29.
CallNumber: 152.A4.B4 (VF)
Abstract: This article concerns mas reaction to a violentearthquake in the eastern part of Naples
Province, southern Italy. Patternsof perception and massbehaviourare reconstructed from the
testimonies of a group of localhighschoolstudents and fromthe author'spersonal experience of the
event. This information showsthat the perception, and therfore the reaction, of peoplediffered
according to age group,older peoplebeingby virtureof experience the first to realizethat an
earthquake was happening. Flight behaviour was the prevalent first reaction to the tremors, and fear
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of being indoors rapidly developed. During the early stages of the emergency panic, defined as
nonrational imperative behavior, was common and people were injured as a result. Family ties,
however, remained an important influence upon behavior, although they did not impede flight.
The findings of this study generally confirm previous literature on mass reaction to earthquake
events, except that anxiety, panic and flight appear to have been more widespread, and preparedness
less common, than in many other cases that sociologists have studies.

44. Alexander, Franz. ON THE PSYCHODYNAMICS OF REGRESSIVE PHENOMENA IN PANIC STATES.
Psychoanalysis and the Social Sciences. 1955; 4:104-110.
Call Number: 152.A4.05 (VF)

45. Altrock, Constantin V. PANIC I930; Vol. 37«August»:115-118.
Call Number: 736.A4.P3 -(VF)

46. Argent, A. Lt. CHARACTERISTICS OF PANIC BEHAVIOR. Psychological Warfare Casebook. 1952;
3237-40.
Call Number: 152.A7.C4 -(VF)

47. Arnold, Christopher; Richard Eisner; Michael Durkin, and Dianne Whitaker. OCCUPANT BEHAVIOR IN
SEVERE EARTHQUAKE DAMAGE OF A SIX-STORY OFFICE BUILDING. 1982.
Call Number: 154.A7.02 (VF)
Abstract: In the Imperial County, California, earthquake of October 15, 1979, the Imperial County
Services Building was seriously damaged- and had subsequently been demolished. At the time of
the earthquake there were approximately 123 occupants in the six-story reinforced concrete building
which housed a number ofcounty service departments.
This paper investigates occupant behavior in a building subjected to an earthquake, and describes, in
detail, what people do during and immediately subsequent to the shock.
Since the number of people involved was relatively small the technique was to administer a detailed
questionnaire and follow-up with interviews to clarify specific issues. The questionnaire was
administered to almost 100% ofteh building occupants at teh time ofteh earthquake. In addition,
the escape route ofeach occupant was mapped on a floor plan of the building.
Among findings are the following: mapping of the route used by each occupant to exit the building
revealed some unusual patterns, with the majority of the occupants using only one of the building's
two staircases. Forty-four occupants followed a recommended procedure and ducked under their
desk: of these, thirteen desks moved away adn one person was injured by the desk itself. Occupant
behavior was largely econditioned by evacuation exercises due to bomb threats, to previous
experience in earthquakes, and to habitual behavior patterns.

48. Associated Press. SURVIVORS: NIGHTCLUB FIRE SCENE CHAOTIC. The New York Times (online).
New York, NY; 2003 Feb 21.
Call Number: 731.A8.S8 (VF)

49. Aufder Heide, Erik. COMMON MISCONCEPTIONS ABOUT DISASTERS. 2003.
Call Number: 154.A8.C6 (VF)
Notes: Purpose of this Presentation
To identify common misconceptions about disasters.
To show how misconceptions can adversely affect disaster response.
To provide journalists with factual, scientific information about the disasters they report.

50. Baird, Barbara. PANIC CALLED UNLIKELY AFTER EARTHQUAKE: POST-DISASTER RIOTS,
LOOTING ARE FALSE SCENARIO, RESEARCHER SAYS. Los Angeles Times. 1981: 1,4.
Call Number: 136.B3.P3 (VF)

51. Ball, Patrick. POLICY OR PANIC? THE FLIGHT OF ETHNIC ALBANIANS FROM KOSOVO,
MARCH-MA Y 1999. Washington, D.C.: American Association For the Adavancement of Science;
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2000; ISBN: 0-87168-646-5.
Call Number: 750.B3.P6
Notes: Table of Contents
1) Introduction
2) Kosovor Albanian Refugee Flows, 24 March - 11 May 1999
3) Conclusion

52. Barlow, David H. James Vermilyea Edward B. Blanchard Bonnie B. Vermilyea Peter A. Di Nordo and
JeromeA. Cerny. THE PHENOMENON OF PANICV-94, 1985pp. 320-328.
Call Number: 245.B3P4 (VF)

53. Barry, Dave. OK, EVERYBODY, PANIC! NOW BACK TO YOU, BILL... News Journal. 1999 Oct 10; F 4.
Call Number: 136.B3.03 (VF)

54. Barry, John M. LESSONS FROM THE 1918 FLU: PANIC BROKE OUT. DOCTORS WERE
KIDNAPPED. PATIENTS STARVED. COULD IT HAPPEN NOW? New York, NY: Time, Inc.;
2005 Oct 17; 166, (16): 96.
Call Number: 131.B3.L4 (VF)

55. Bartholomew, Robert E. LITTLE GREEN MEN, MEOWING NUNS AND HEAD-HUNTING PANICS: A
STUDY OF MASS PSYCHOGENIC ILLNESS AND SOCIAL DELUSION. Jefferson, NC: Mc
Farland & Company; 200 I; ISBN: 0-7864-0997-5.
Call Number: 750.B3.L5
Notes: Table ofContents
1) Broad Overview
2) Mass Hysteria in Closed Settings
3) Mass Hysteria in Communities
4) Collective Delusions
5) Major Issues and Future Directions

56. Battisti, Francesco. FROM RESCUE TO RECONSTRUCTION: DYNAMICS AND CENTRALIZATION
IN THE NOVEMBER 23, 1980 EARTHQUAKE. 1982.
Call Number: 154.B3.F7 (VF)

57. Beach, H. D. MANAGEMENT OF HUMAN BEHAVIOUR IN DISASTER. Canada: National Health and
Welfare; 1967.
Call Number: 150.M3.B4

58. ---. MANAGEMENT OF HUMAN BEHAVIOUR IN DISASTER. Canada: National Health and Welfare;
1967.
Call Number: 150.B4.M3 (2nd Copy)
Notes: Table ofContents
I) Introduction
2) Chief Characteristics of Disaster
3) The Individual in Disaster
4) Social Problems in Disaster
5) Responses to Warning and Evacuation
6) Entrapment and Shelter Living
7) Preparation and Training

59. Beach, H. D. R. A. Lucas Editors. INDIVIDUAL AND GROUP BEHAVIOR IN A COAL MINE
DISASTER. Washington, D.C.: National Academy of Sciences, National Research Council; 1960.
Call Number: 156.DRG.13
Notes: Table of Contents
I) Methodology
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2) Background of the Disaster
3) Surface Reactions and Rescue
4) Behavior of the Trapped Miners: A Descriptive Account
5) Behavior of the Trapped Miners: A Quantitative Analysis
6) Psychological Data on Trapped and Nontrapped Miners
7) The Relationship Between Psychological Data and Intiations
8) Pscyhological and Behavioral Analysis ofSelected Individuals
9) Evaluation and Summary

60. Black, Corinne M. PANIC: SOME ANTHROPOLOGICAL INSIGHTS. 1979.
Call Number: 154.B5.P3 (VF)

61. Blum, Alan. PANIC AND FEAR: ON THE PHENOMENOLOGY OF DESPERATION. The Sociological
Quarterly. 1996; 37(4):673-698.
Call Number: 952.B5.P3 (VF)

62. Brandt, Nat. CHICAGO DEATH TRAP: THE IROQUOIS THEATRE FIRE OF 1903. Carbondale,IL:
Southern Illinois University Press; 2003; ISBN: 0-8093-2490-3.
Call Number: 150.B7.C4
Notes: Table of Contents
I. Warning Signs
2. "Absolutely Fireproof"
3. Play and Players
4. Opening Night
5. 3:15 P.M., Wednesday, December 30, 1903
6. In the Parquet and Boxes
7. In the Dress Circle and Gallery
8. The Rescuers
9. The News Spreads Rapidly
10. Morgue Scenes
II. In Mourning
12. A State ofShock
13. Saftey Last
14. Finger Pointing
15. Blind Justice
16. Curtains
17. Ashes and Embers

63. Bryan, Dr. John L. PANEL ON PANIC PRESENTATION. 1979.
Call Number: 154.B7.P3 (VF)

64. Bryan, J. L. HUMAN BEHAVIOR IN FIRE- A BIBLIOGRAPHY. Washington, D.C.: National Bureau of
Standards; 1978.
Call Number: 400.B7.H8

65. Bryan, John L. AN EXAMINATION AND ANALYSIS OF THE DYNAMICS OF THE HUMAN
BEHAVIOR IN THE MGM GRAND HOTEL FIRE, CLARK COUNTY, NEVADA ON NOVA,
1980. Massachusetts: National Fire Protetion Association; 1981.
Call Number: 154.04.4
NOles: Table ofContents
I) Introduction
2) Characteristics of the Study Population
3) Guests Awareness of the Fire Incident
4) Evacuation Procedures ofGuests
5) Refuge Processes of Guests
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6) Behavior and Actions of the Guests
7) Summary and Conclusions

66. ---. IS PANIC INEVITABLE IN DEPARTMENT STORE FIRES? (paper presented at International Study
Conference); 1970.
Call Number: 154.B7.18

67. ---. PSYCHOLOGY OF PANIC. 1958.
Call Number: 154.B7.P7.1 (VF)

68. ---. A STUDY OF THE SURVIVORS REPORTS ON THE PANIC IN THE FIRE AT THE ARUNDEL
PARK HALL IN BROOKLYN, MARYLAND,
ON JANUARY 29, 1956. 1956.
Call Number: 154.B7.S7 (VF)

69. Butts, Carter. A BAYESIAN MODEL OF PANIC IN BELIEF. Computational & Mathematical Organization
Theory. 1998; 4(4):373-404.
Call Number: 752.B8.B3
Notes: Contains extensive graphs, charts and scientific formula
Abstract: One common principle in the study ofbeliefis what has been called the "consensual
validation of reality"; the idea that persons in highly inbred social networks alter their beliefs
regarding the external world by repeated interaction with each other rather than by direct
observation. This notion accounts for phenomena such as panics, in which a substantial number of
actors in a given population suddenly converge to (typically unsubstantiated) beliefs. In this paper, a
Bayesian conditional probability model will be used to explore the conditions necessary for such
outcomes, and alternative results will be likewise documented. Finally, suggestions for
operationalization of the Bayesian model in experimental research will be given, along with some
implications of the theory for common phenomena such as the propagation of ideas by media
sources, organizational rumors, and polarization of group opinion.

70. Butts, CarterT. GENERATING PANIC WITHIN POPULATIONS. [post 1998].
Call Number: 754.B8.G4
Notes: Contents: Introduction and Motivation
The Bayesian Belief Feedback Model
Extending the BBFM
Generating Panic: A Virtual Experiment
Discussion
Conclusions
Abstract: Previous research on the problem of belief panics - episodes in which numerous actors
develop highly divergent beliefs for a brief period in the absence of direct evidence- has
demonstrated the plausibility of belief feedback mechanisms as an explanation for panic. Building
on this work, a model is here developed which allows for the emergence and dissolution of panic
phenomena within structured populations of individual actors. The behavior of this model is then
analyzed using a virtual experiment in order to identify the primary determinants of the rate of panic
occurrence. Assumptions regarding saliency and communication are shown to be crucial aspects of
the panic model as well as predictors of panic rates, along with network density and the rate at which
external signals are introduced. Network clustering, while examined, is not found to be related to the
panic rate.

71. Caldwell, John M.; Stephen W. Ranson, and Jerome G. Sacks. GROUP PANIC AND OTHER MASS
DISRUPTIVE REACTIONS. United States Armed Forces Medical Journal. 1951; 2(4):541-567.
Call Number: 152.C3.G7 -(VF)

72. Canter, D.;J. Breaux, andJ. Sime. HUMAN BEHAVIOUR IN FIRES. 1978.
Call Number: 154.C3.H8.1 (VF)
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73. Canter, David. FIRES AND HUMAN BEHAVIOUR. New York: John Wiley & Sons; 1980.
Call Number: 190.C3.F5
Notes: LCCN: 79-41489
Canter - Fire and Human Behavior Sime - The Concept of Panic Wood - Survey of Behaviour in
Fires Haber - Human Behaviour in Fires in Total Institutions Pauls & Jones - Building Evacuation

74. CAUSES AND CONTROL OF RIOT AND PANIC. The Public Opinion Quarterly. 1943; 7:669-679.
Call Number: 752.C3.C3 (VF)

75. Carey, Benedict. WHEN SITUATIONS HEAT UP, MOST OF US KEEP OUR COOL. Los Angeles Times.
2002.
Call Number: 135.C3.W4 (VF)

76. Caruso, Francesca. SYNDROME, GEMSTONE AND CONTROL OF PANIC. 2002.
Call Number: 154.C3.S8 (VF)

77. Chandessais, Ch. A. SIMLUATIONS OF PANIC: VOLUME I AND VOLUME 2. Paris, France: Institut
Intemational du Feu; 1970.
Call Number: 139.I.C4.S5
Notes: In French

78. Chandessais, Charles. SUMULATION DE PANIQUE (SIMULATION OF PANIC). Paris, France: lnstitut
International Du Feu; 1971.
Call Number: 139.1.C4.S5
Notes: In French

79. PANIQUE? QUELLE IMPORTANCE? (In French). Chandessais, Charles Colonel ER. ALLO 18.1971;
25915-20.
Call Number: 139.l.C4.P3 (VF)

80. Chertkoff, Jerome M. and Russell H. Kushigian. DON'T PANIC: THE PSYCHOLOGY OF EMERGENCY
EGRESS AND INGRESS. Westport, CT: Praeger; 1999; ISBN: 0-275-96268-7.
Call Number: 750.C4.D6
Notes: Table of Contents
I) Introduction
2) Theories of Emergency Egress and Ingress
3) Iroquois Theatre Fire, December 30, 1903
4) Cocoanut Grove Night Club Fire, November 28, 1942
5) Hartford Circus Fire, July 6, 1944
6) Beverly Hills Supper club Fire, May 28, 1977
7) The Who Concert Stampede, December 3, 1979
8) Trans World Airlines Jet Crash, July 30, 1992
9) World Trade Center Bombing, February 26, 1993
10) Conclusions from Case Histories
II) Prescriptions for Success

81. Churchill, Edward D. PANIC IN DISASTER. Annals of Surgery. 1953; 138(6):935-936.
Call Number: 152.C4.P3 -(VF)

82. Clark, Brian. ABOVE THE IMPACT: A SURVIVOR'S STORY. 2002.
Call Number: 132.C5.A2 (VF)

83. Clarke, Lee. PANIC: MYTH OR REALITY? 2002.
Call Number: 154.C5.P3 (VF)
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84. ---. WORST CASES: TERROR AND CATASTROPHE IN THE POPULAR IMAGINATION. Chicago:
The University of Chicago Press; 2006; ISBN: 0-226-10859-7.
Call Number: 150.C5.W6
Notes: LCCN: 2005008994
Contents:

Worst Cases: Be Afraid, Be Very Afraid
The Sky Could be Falling: Globally Relevant Disasters and the Perils ofProbabilism
What's the Worst that Can Happen?
Power, Politics, and Panic in Worst Cases
Silver Linings: The Good from the Worst
Living and Dying in Worst Case Worlds

85. Clarke, Lee ed. TERRORISM AND DISASTER: NEW THREATS, NEW IDEAS. Amsterdam, The
Netherlands: Elsevier; 2003; ISBN: 0-7623-1043-X.
Call Number: 750.C5.T4
Notes: Contents
List of Contributors
Introduction: 9.11 as Disaster: On Worst Cases, Terrorism, and Catastrophe by Lee Clarke
A Civil Defense Against Terror by Orlando Rodriguez
Empire of Fear: imagined Community and the September II Attacks by Ann Larabee
Disaster Beliefs and Institutional Interests: Recycling Disaster Myths in the Aftermath of 9-11 by
Kathleen Tierney
The Fox and the Hedgehog: Myopia about homeland Security In U.S. Policies on Terrorism by
James K Mitchell
Terrorism as Disaster: Selected Commonalities and Long-Term Recovery for 9/11 Survivors by
Brent K. Marshall, J. Steven Picou, and Duane A. Gill
Reconsidering convergence and Converger Ligitimacy in Response to the World Trade Center
Disaster by James M. Kendra and Tricia Wachtendorf
Conceptualizing Responses to Extreme Events: The Problem of Panic and Falling Gracefully by Lee
Clarke

86. Colbert & Chamberlin. CHICAGO & THE GREAT CONFLAGRATION. Washington, D.C.: C.F. Vent;
1871.
Call Number: 130.C6.C4
Notes: Contents
Part I
I) Geographical position of Chicago
2) Aboriginal history
3) Fort Dearborn
4) Re-occupation
5) The canal
6) The town of Chicago
7) Inflation
8) The City
9) The Collapse
10) Growing again
II) The expectant period
12) The railroad era
13) Commerical growth in the railroad era
14) Manufacturers in the railroad era
15) City improvements in the railroad era
16)The panic of 1857
17) Lifting up
18) The rebeIlion
19) Outside Camp Douglas
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20) Aiding the soldiers
21) Chicago during the war
22) Peace and Prosperity
23) Commerce of 1870
24) Manufactures in 1870
25) Property
26) The Parks
27) Taxation
28) Building after the war
29) The lake-tunnel
30) Other public improvements
31) Commercial Improvements
32) Chicago in 1871
33) Science of the fire
Part 2
I) The great conflagration
2) A night of terror
3) Personal experience
4) Narrative ofAlexander Frear
5) Narrative of Horace White, Esq
6) Hon. Issac N. Arnold defends his castle
7) The night after the fire
8) The death roll
9) The desolation completed
10) The losses by the fire
II) Insurance
12) What was left
13) The business outlook
14) Aid from the State
15) The resurrection
16) Reconstruction
17) The losses again
18) Incidents and Curiosities
19) Remarkable Revelation
20) Why she was destroyed
21) The newspapers and the fire
22) A week without water
23) The churches after the fire
24) Sympathy and relief
25) Administration of relief
26) Humors ofthe fire
27) Good out ofevil
28) The new Chicago

87. Committee on Disaster Studies. SELECTED BIBLIOGRAPHY ON PANIC. Washington DC: National
Academy of Sciences; 1954.
Call Number: 400.C6P3 VF

88. ..-. SUGGESTIONS FOR RESEARCH IN CHESTERTOWN DISASTER. Washington, DC: Committee on
Disaster Studies, National Academy of Sciences; 1957.
Call Number: 158.C6.S8

89. Connell, Rory. COLLECTIVE BEHAVIOR IN THE SEPTEMBER I I, 2001 EVACUATION OF THE
WORLD TRADE CENTER. Newark, DE: Disaster Research Center, University of Delaware; 200 J.
Call Number: 25.3 13.C6.C6
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Abstract: Collective behavior framework is utilized to examine the evacuation of the World Trade
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Abstract: The events of September 11th in the United States prompted speculation about the capacity
of modern societies to deal with such collective traumas. Here, comparisons are made to past
situations, primarily Hamburg after intensive bombing in 1943. Such comparisons indicate
immediate and persistent efforts to re-establish the continuity of social life. Such continuity is in
contrast to popular images of individual and collective disorganization as well as the presumption
that urban areas are especially fragile. After 9/11, effective efforts were frequently attributed to
American exceptionalism.
While the social sciences have a number ofconcepts to deal with social disorganization, there are

fewer to characterize stability and adaptability. Illustrations of the importance ofsocial capital and
organizational resilience in the New York case are offered. By contrast, post 9/11 discussions have
often been dominated by the recycling ofdisaster myths, especially the belief in widespread panic,
the necessity of command and control, and the assumption that "people" are the primary problem.
Many of those ideas have since become embedded in the implementation of "homeland security."
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Abstract: This research attempted to assess subscription to disaster mythology among emergency
managment officials and laypeople via the use ofa questionnaire. Comparisons ofdisaster
mythology scores were made among different types ofemergency management officials and between
emergency management officials and laypeople. A self-constructed survey was administered to a
sample ofemergency management officials, laypeople, and a panel of experts and results were
analyzed using SPSS. The data support that disaster mythology is still widely subscribed to by both
emergency management officials and laypeople.
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19)The SwornTestimony of the Survivors
20) Lackof Fire Safeguards
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106. Faith, Nicholas. BLAZE: THE FORENSICS OF FIRE. London: Channel 4 Books; 1999; ISBN:
0-7522-1739-9.
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Notes: Table of Contents
I) The Investigators
2) Buildings and Contents
3) The Hand of Man
4) The Human Factor

107. Feinberg, Willaim E. and Norris R. Johnson. THE TIES THAT BIND: A MACRO-LEVEL APPROACH
TO PANIC. 1997.
Call Number: 754.F4.T5 (VF)
Abstract: We clarify a theoretical concepualization of panic as a collective phenomenon, developan
operational measureof the concept, and offer a way of contrastingdifferences across collectivities
(rather than among individuals) in order to determine if a panic as a collective action occurred. We
illustrate our wayofcontrasting defferences by using data from the Beverly Hills Supper Club fire
of 1977, examiningthe proportionssurvivingof differenctsocial categories present in the Cabaret
Room, where most of the deaths occurred. There is no evidence that a complete breakdown of these
norms-- a panic -- was dominated by a set of normsand role obligations consistentwith the typical
socialorder in which the (socially-defined) weakget help from the (socially-defined) strong, such as
women helped by men.

108. Feinberg, William E. and Norris R. Johnson. GROUPSIZE AND FATALITY RISK IN A FIRE DISASTER.
2000.
Call Number: 154.F4.G7 (VF)

109. FIRESCAP: A COMPUTERSIMULATION MODEL OF REACTION TO A FIRE ALARM. Feinberg,
William E. and Norris R. Johnson. Journal of Mathemetical Sociology. 1998;20242-269.
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110. Fischer, Henry W. III. HURRICANE GILBERT: THE MEDIA'S CREATION OF 'THE STORMOF THE
CENTURY' DURING SEPTEMBER 1988. 1989.
Call Number: 154.F5.H8
Notes: Table ofContents
I) Belief in the CommunityBreakdown Model
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2) The Research Question
3) Methodology
4) Findings
5) Concluding Summary and Observations
Abstract: A two-person field teamspent fivedays video taping local and network newsbroadcasts,
obtainingcopies of localnewspapers and interviewing local officialsand mediapersonnel duringthe
pre-impact, impactand post-impact timeperiods of Hurricane Gilbert'smarch toward the south
TexasGulfcoast in September 1988. The research objectives were (1) to determine the incidence of
the media's mythical versusaccurate portrayal of the behavioral responseto Gilbertand (2) to
explain why the media's portrayal was mythical or accurate. The team worked in Houston, Corpus
Christi, Brownsville and Galveston. Theyalso brieflyvisited Matamoros, Mexico.
Upon returning fromthe field, the researchers conducted additional telephone interviews of local
officials and mediapersonnel. An analysis of the information gained duringthe interview process,
combined withthat gained from a contentanalysis of the broadcastand print medianewsstorieson
Gilbert, has resultedin the following findings. First, the media was fairlyaccurate in theiroverall
portrayal of the behavioral response to the threatposedby Hurricane Gilbert. Theywere
particularly accurate when it cameto portraying rational behavior in preparation for the storm, in
portraying the usual disastersubculture behavior, and in portraying the usual altruism. Second, the
mediawas found, however, to exaggerate the evacuation rates, shelterpopulations, and the gravity
of weather changes. Third, the disaster myths which weremost often perpetuated were looting,
pricegouging, and panic. And fourth, variation in accuracy was observedbetween the various
media forms. Reasons suggested for this variation centeraround three themes. (1) Mostnews
personnel subscribed to the disaster 'mythology which influenced their newsgathering and reporting
perspective. Variation in organizational approaches to gathering and reportingnewsaffected the
extentto which the belief in the disaster mythology framed the accuracyofnews reporting, however.
(2) Norms governing local versus network news gathering and reportingaffected accuracy in that the
local mediaweremore altruistic while the network organizations weremore self serving. And, (3)
differences between the organizational approaches to newsgatheringand reportingresulted in
greateror lessorcontrolofwhatconstituted news, and hence,affectedaccuracy. The greaterthe
control, the greaterthe inaccuracy, for control resulted in managing the newsto reflectthe
(mythical) perception of the behavioral response to Gilbert.
Local mediapersonnel were governed bya norm whichdefinedtheir role as being the information
gatherer and disseminator to help save theircommunity (an exampleof the altruism typically
experienced by mostwould-be victims). Local news organizations tendedto serve as a conduit for
disseminating the information the localemergency management officialswished the public to have.
Thesenewsorganizations would broadcast the entirepressconferences held by localemergency
management officials. And the localprintmediawould devotemajor stories to reprinting the
transcripts ofthese pressconferences. Accuracy was therefore dependentupon the degree to which
localofficials subscribed to an accurate or mythical viewof the behavioral response to disasters.
The network organization personnel functioned as packanimals, oftensettingup their cameras and
satellitedishes awayfrom the EOCandotheremergency responseorganizations, preferring more
picturesque settingslike the sea coast. Oncetheirsatellitedisheswere set in place they tended to
bringinterviewees to their location. This practice gavegreater controlofthe newsmaking process
to the networks. Networkpersonnel weregoverned by a normwhichdefinedtheir role as thatof
managing the newsto providea good pictorial story for their viewers. The newstheycreatedtended
to conform to their perception of the behavior they expectduringa disaster. Greatercontrolover
newsmanagement resulted in greater inaccuracy.
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CallNumber: )S4.FS.M3 (VF)

112. Fischhoff, Baruch. A HERO IN EVERY AISLE SEAT[WebPage]. 200S Aug 7; Accessed 200S Aug8.
Available at: www.nytimes.com.

16



Call Number: 131.F5.H4(VF)
Notes: Article regarding the Air Francecrash in Toronto, August 2, 2005

113. Fitzgerald, Joseph. PANIC REACTION.
Call Number: 154.F5.P3
Notes: CONTENTS
l. Introduction
II. Definitions
III. Misconceptions
IV. The Nature of Panic Behavior
V. ConditionsNecessary for Panic to Occur
VI. Examplesof Panic Behavior
VII. Panic as a Design Consideration
VIII. The Future
IX. Bibliography

114. Fontaine, Andre. ARE YOU SUBJECT TO PANIC? Look Magazine. 1954; 18:30-33.
Call Number: 152.F6.A7 -(VF)

115. Foreman, Paul B. PANICTHEORY. Sociologyand Social Research. 1953;37:295-304.
CallNumber: 152.F6.P3 -(VF)

116. Freeman, Edward A. THE PANIC AND (TS LESSONS I 871; 24( (May»: 1-12.
Call Number: 736.F7P3 (v,f.)

117. EXPERIMENTAL STUDY OF GROUP PANIC. Journal of the Elisha Mitchell Scientific Society. 1941;
57:195, 196.
Call Number: 752.F7.E8 (VF)

118. French, John R. P. ORGANIZED AND UNORGANIZED GROUPS UNDER FEAR AND FRUSTRATION.
Lewin, Kurt et al. Authority and Frustration. Iowa City, Iowa: UniversityofIowa Press; 1944; pp.
231-307.
Call Number: 602.F7.07

119. French, John R. P. Jr. EXPERIMENTAL STUDYOF GROUP PANIC. Journal of the Elisha Mitchell
ScientificSociety. 1941; 57(2):195-196.
Call Number: 152.F7.E8 -(VF)

120. FrenchJr., John R. P. EXPERIMENTAL STUDYOF GROUP PANICV-571l94I (Dec)195-196.
Call Number: 754.F7E8

121. Fritz,Charles E. and Eli S. Marks. THE NORC STUDIESOF HUMAN BEHAVIOR IN DISASTERS. The
Journal of Social Issues. 1954; 10(3):26-41.
Call Number: 152.F7.N6.1 -(VF)

122. Galdston, (ago Editor. PANIC AND MORALE. New York: International Universities Press, Inc.; 1958.
CallNumber: 159.G3.P3
Notes: Table of Contents
I) PrefatoryNote
2) The Conference as an Essay in Morale: A Memo
3) Morale and Communication
4) RadioCommunication in Relation to Morale
5) Press Communication in Relation to Morale
6) Morale: Its Nature and Meaning
7) The Sociology of Morale

17



8) Social Causes Contributing to Panic
9) Research on Reaction to Catastrophe
10) People's Reaction to Disaster
II) The Role of Voluntary and Official Agencies in the Promotion of Morale and Prevention of
Panic
12) Conceptions and Indices of Morale
13) Community Resources for Morale
14) Resume: Looking Backward and Ahead

123. Garcia, Jose Luis Gonzalez and Maria Victoria Soriano Parra. SOCIAL BEHAVIOUR IN A NATURAL
DISASTER. Madrid, Spain: Ministerio del Interior; 1987.
Call Number: 154.G3.S6 (VF)

124. Gearing, Winifred O. THE CLOCK STOPED AT 3:25. Orlando, FL: Daniels Publishers; 1976.
Call Number: 130.G4.T4
Notes: Table ofContents
1. The Clock Stoped At 3:25
2. To The Rescue
3. News Reaches The Territorial Center
4. Where Needs Are Greatest Destination Yungay
5. Where Needs Are Greatest On To Pariacoto
6. The Nerve Center
7. The First Lady
8. From Desert To Mountain
9. Panic Hit The City
to. Wings, Wheels, And Waterways
II. The Upper Room
12. We Read You Loud And Clear
13. They Talk To God
14. The Huarmey Valley
15. Adios, Peru!
16. The Miracle of Life and Faith
17. Miscellaneaous
18. Five Years Later

125. Glanz, James and Andrew C. Revkin. SOME SEE PANIC AS MAIN EFFECT OF DIRTY BOMBS. New
York Times. Washington; 2002.
Call Number: 754.G5.S6 (VF)

126. Glass, Thomas A. UNDERSTANDING PUBLIC RESPONSE TO DISASTERS. Public Health Reports.
2001; 116(Supplement 2):69-73.
Call Number: 152.G5.U5 (VF)
Notes: Contents:
Lesson l. Disaster Planning Does Not Go as Planned
Lesson 2. Victims Respond with Collective Resourcefulness
Lesson 3. Panic is Rare
Lesson 4. The Majority of Lives Will be Saved by the Public
Lesson 5. Social Factors to Be Considered in Planning
Implications for Bioterrorism
How to Involve the Public?

127. BIOTERRORISM AND THE PEOPLE: HOW TO VACCINATE A CITY AGAINST PANIC. Journal of
Clinical Infectious Diseases. 2002; 34:217-223.
Call Number: 752.G5.B5 (VF)

18



128. Gordon, Leonard. A CITY IN RACIAL CRISIS: THE CASE OF DETROIT PRE- AND POST- THE 1967
RIOT. Wm. C. Brown Company Publishers; 1971; ISBN: 0-697-07576-1.
Call Number: 750.G6.C5
Notes: Contents:
The Pre-Riot Period

Race and Residence in Detroit
"Race and Residence" Reviewed After the Riot
Attempts to Bridge the Racial Gap: The Religious Establishment
Messages About a Racially Divided Community

The Riot Period
Profile of the Disorder
Profile of the Riot Causes and Participants
Emergent Communal Response

The Post-Riot Period
Community Dissensus: Black Militants and the New Detroit Committee
Community Dissensus: Panic in Suburbia
Community Consensus as a Goal: Seeking Constructive Change
The Crisis in Our Cities: An Action Perspective

129. Green, Bonnie L. Mary C. Grace JacobD. Lindy James L. Titchener and Joanne G. LindyGreen Bonnie L.
Mary C. Grace JacobD. Lindy James L. Titchener and Joanne G. Lindy. LEVELS OF
FUNCTIONAL IMPAIRMENT FOLLOWING A CIVILIAN DISASTER: THE BEVERLY
HILLS SUPPER CLUB FIRE. Journal ofConsulting and Clinical Psychology. 1983; 51(
4):573-580.
Call Number: 152.G7.L4 -(VF)

130. Green, Elizabeth H. DEATH IN A PANIC SITUATION: A SUBINTENTIONED RATIONAL DILEMMA.
Suicide and Life-Threatening Behavior. 1979; 9(4):251-258.
Call Number: 152.G7.D4 (VF)

13I. Greenwood, M. PANIC IN WARTIME. British Medical Journal. 1940; 1:448.
Call Number: l52.G7.P3 -(VF)

132. Guten, Sharon and Vernon L. Allen. LIKELIHOOD OF ESCAPE LIKELIHOOD OF DANGER AND
PANIC BEHAVIOR. The Journal of Social Psychology. 1972; 87:29-36.
Call Number: 152.G8.L5 -(VF)

133. Hammerman, Gay M. IMPLICATIONS OF THE HISTORY OF CHEMICAL WARFARE FOR A
HYPOTHETICAL CHEMICAL/CONVENTIONAL WAR IN THE LATE 1980'S. 1985.
Call Number: 164.H3.15 (VF)

134. Hatch, Anthony. TINDER BOX: THE IROQUOIS THEATRE DISASTER 1903. Chicago, IL: Academy
Chicago Publishers; 2003; ISBN: 0-89733-514-7.
Call Number: 130.H3.T5
Notes: Table of Contents
I. Opening Night
2. Absolutely Fireproof
3. A New Year's Surprise
4. Strikes, Snow and Show Business
5. The Song-and-Dance Man
6. Mixed Reviews
7. The Day: December 30
8. Engine 13
9. "Pale Moonlight"
10. The Inferno

19



II. Death Alley
12. Inside a Volcano
13. The Charnel House
14. The New Year
15. The Blame Game
16. The Inquest
17. The Grand Jury
18. "Not Guilty"
19. A Warning Unheeded
Aftermath
Epilogue

135. SIMULATING DYNAMICAL FEATURES OF ESCAPE PANIC. Nature. 2000; 407:487-490.
Call Number: 752.H4.S5 (VF)
Abstract: One of the most disastrous forms of collective human behaviour is the kind ofcrowd
stampede induced by panic, often leading to fatalities as people are crushed or trampled. Sometimes
this behaviour is triggered in life-threatening situations such as fires in crowded buildings; at other
times, stampedes can arise during the rush for seats or seemingly without cause. Although engineers
are finding ways to alleviate the scale ofsuch disasters, their frequency seems to be increasing with
the number and size of mass events. But systematic studies of panic behaviour and quantitative
theories capable ofpredicting such crowd dynamics are rare. Here we use a model of pedestrian
behaviour to investigate the mechanisms of (and preconditions for) panic and jamming by
uncoordinated motion in crowds. Our simulations suggest practical ways to prevent dangerous
crowd pressures. Moreover, we find an optimal strategy for escape from a smoke-filled room,
involving a mixture of individualistic behavior and collective 'herding' instinct.

136. Hirose, Hirotada. A DISASTER STUDY FOR SURVIVAL. Japan: Shinyosha Publishing Co.; 1984.
Call Number: 139.I.H5.D5
Notes: In Japanese
Table of Contents
I) Unexpected Coming
2) In the Impact--Human Behavior Under Disaster
3) Avoidance of Danger---The Mechanisms of Evacuation Behavior
4) Panic-s-One Which Is Frightened As a Devil
5) Notice ofThreat---Dissemination and Acceptance of Warnings
6) Service and Sacrifice
7) Rebirth-s-The Process ofRecovery and Reconstruction

137. Holt, Henry. THE BASIC INSTINCTS. Munson, Edward L. The Management of Men. New York; 1921; pp.
105·117.
Call Number: 152.H6.B3 -(VF)

138. Hoversten, Paul. TMI NEIGHBORS: STILL IN THE DANGER ZONE- RESIDENTS CHALLENGE
FEDERAL EVACUATION PLAN. USA Today. 1993; 12 A.
Call Number: 13I.H6.T5. I (VF)

139. Johnson, Joseph French. THE CRISIS AND PANIC OF 19071908.
Call Number: 731.J6C7 VF

140. Johnson, Norris. FIRE IN A CROWDED THEATER: A DESCRIPTIVE INVESTIGATION OF THE
EMERGENCE OF PANIC. International Journal of Mass Emergencies and Disasters. 1981; 6:7-26.
Call Number: I52.J6.F5.I -(VF)

20



141. Johnson,Norris R. PANIC AND THE BREAKDOWN OF SOCIAL ORDER: POPULARMYTH,
SOCIAL THEORY, EMPIRICALEVIDENCE. Sociological Focus. 1987;20(3):171-183.
Call Number: I52.J6.P3.1 -(VF)

142. Johnson, Norris R. PANIC AND THE BREAKDOWN OF SOCIALORDER: POPULAR MYTH, SOCIAL
THEORY,EMPIRICALEVIDENCE. 1987.
Call Number: 154.J6.P3 (2nd Copy)

143. Johnson, Norris R. PANIC AT "THE WHO CONCERT STAMPEDE": AN EMPIRICALASSESSMENT.
Social Problems. 1987;34(4):362-373.
Call Number: 152.J6.P3 (VF)

144. Johnson, Norris R. William E. Feinberg and Drne M. Johnston. MICROSTRUCTUREAND PANIC: THE
IMPACT OF SOCIAL BONDS ON INDIVIDUAL ACTION IN COLLECTIVE FLIGHT FROM
THE BEVERLYHILLS SUPPER CLUB FIRE. Dynes, R. and K. Tierney Eds. Disaster, Collective
Behavior, and Social Organization. Newark, DE: DelawareUniversity Press; 1994;pp. 168-189.
Call Number: 152.J6.MS -(VF)

145. Johnston, Drue M. and Norris R. Johnston. ROLEEXTENSION IN DISASTER: EMPLOYEEBEHAVIOR
AT THE BEVERLY HILLS SUPPER CLUB FIRE. Sociological Focus. 1988;22(1):39-51.
Call Number: 152.J6.R6 -(VF)

146. Jones, Edgar;Robin Woolven; Bill Durodie, and Simon Wessely. CIVILIAN MORALE DURINGTHE
SECONDWORLD WAR: RESPONSES TO AIR RAIDS RE-EXAMINED. Social History of
Medicine. 2004; 17(3):463-479.
Call Number: 162.J6.C5(VF)
Abstract: The impact of air raids on civilianmorale during the Second World War has been the
subjectofmuch dispute. Official historiesconcludedthat the mental health of the nation may have
improved, while panic was a rare phenomenon. Revisionisthistorians argued that psychiatric
casualtieswere significantlyhigher than theseaccountssuggested because cases went unreported,
whileothers were treated as organic disorders. Using contemporaryassessmentsand medical
literature, we sought to re-evaluate the psychological effect of bombing. There is little evidence to
suggestthat admissions for formalmental illness increasedappreciably, although a question remains
about the incidenceof functional somaticdisorders, such as non-ulcer dyspepsia and effort
syndrome. The fact that civilians had little to gain from hospitalization in part explained why dire
predictions of mass air-raid neurosis failed to materialize. In the event, civilians proved more
resilientthan planners had predicted, largely because they had underestimated their adaptabilityand
resourcefulness, and because the lengthyconflict had involvedso many in constructiveparticipant
roles.

147. Jones,Edgar; Robin Woolven; Bill Durodie, and SimonWessely. PUBLIC PANIC AND MORALE:
SECOND WORLD WAR CIVILIANRESPONSES RE-EXAMINED IN THE LIGHT OF THE
CURRENTANTI-TERRORISTCAMPAIGN.
Call Number: l62.J6.P8 (VF)
Abstract: FollowingSeptember 11 in the US and July 7 in the UK, the threat to civilians from
terroristattack has become real yet considerable disagreementexists about how people might
respond. The effect ofaerial bombingon the public'smorale during the Second World War and the
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to the intensityofattacks, preparednessand popular perceptions of how successfullythe war was
being conducted. Resiliencewas in part a function of the active involvementof the public in its own
defencebut also reflected the inabilityof Germanbombers to deliver a concentratedattack over a
wide area. Most civilians, by their verynumbers, were likely to survive. Inappropriateor excessive
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