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EXECUTIVE SUMMARY

This survey of the attitudes and perceptions of Wilmington residents about issues of
crime, public safety and police service was conducted by the University of Delaware’s Center for
Community Development and Family Policy. Over 1,000 residents of Wilmington were
surveyed between April and June of 1998 both citywide and within six police service areas
(PSAs). The information obtained from the survey will help the Wilmington police understand
how perceptions differ from one service area to another and provide a baseline for future
examinations of public concerns and views about crime, public safety and police service.

The report is divided into seven sections. In the Introduction, an explanation is given
about how the survey was conducted and the data analyzed. In Section II the perceptions of
respondents about conditions of crime in the city and the state, their feelings of safety in their
neighborhood, and their views about the quality of life in their neighborhood are reviewed.
Section III provides information about how respondents evaluate police service in their
neighborhood and the city as well the performance of other criminal justice institutions in the
state while in Section IV respondent experiences with the criminal justice system are detailed.
Section V summarizes the responses to a series of questions about the severity of neighborhood
problems and information about the demographic characteristics of the survey respondents 1s
included in Section VI. Section VII and Section VIII are appendices. Appendix A provides a
copy of the survey questionnaire while Appendix B includes some selected cross tabulations for
those questions in which, for the purpose of data analysis, the response categories were altered
from those provided to the respondent.

This Executive Summary reviews the responses to the survey questions at the citywide
level. Information about how these responses differ across the six service areas can be found in
the body of the report.

Crime, Safety, and Neighborhood

Fully 55 percent of the respondents citywide feel that conditions in the state related to
crime are getting worse and 60 percent say that conditions in the city related to crime are getting
worse. During the day, Wilmington residents (84%) feel safe in their neighborhood but at night
the majority (56%) do not. While nearly three-quarters of the respondents say that safety
conditions in their neighborhood are about the same, a little more, or much more safe than a year
ago, a significant minority (28%) feels that these conditions are a little less or much less safe than
ayear ago. Almost three-quarters of the respondents feel that, as a place to live, their
neighborhood is about the same, a little better or much better than a year ago and a majority say
that their neighborhood is one where people work together and help each other. Most (71%)
believe that residents and the police together are responsible for the quality of life in their
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neighborhood and generally respondents (over 60%) say that they contribute personally to the
quality of life in their neighborhood.

The Police and the Criminal Justice System

Nearly 60 percent of the respondents feel that their neighborhood is patrolled
satisfactorily but only 13 percent know any of the officers who are assigned to their
neighborhood and, of those, about half could name one or more of them. Citywide, just under
half of the respondents rate the service provided by the officers in their neighborhood as good or
excellent and 45 percent believe that the service being provided in the rest of the city is good or
excellent. Fifty-one percent of the respondents rate the performance of the Wilmington Police as
A or B but 63 percent give this grade to the performance of the New Castle Country Police and
70 percent rate the performance of the Delaware State Police as A or B. With respect to other
institutions of the criminal justice system in Delaware, 33 percent rate the performance of the
adult court system as A or B, 29 percent rate the performance of the family/juvenile court system
as A or B, and 25 percent rate the performance of the adult corrections system as A or B.

Experiences with the Criminal Justice System

Five percent of city residents acknowledge having been a defendant in a criminal case
and 10 percent have been a witness. Just over four out of ten Wilmington residents have been a
victim of a crime and a third indicate that a member of their household has been a victim of a
crime. Twenty-three percent of the respondents (or a member of their household) have been a
victim of one or more crimes in the past year. Of this group, 81 percent say that they reported at
least one of the crimes to the police and an additional 7 percent say that they reported some of
the crimes. Auto break-ins, physical assaults, robbery from the person, stolen cars, home break-
ins, and theft are most frequently mentioned as the crimes experienced in the last year. Almost
half of the respondents have (at some time) reported a crime to the police. Of those who say that
someone in their household had been a victim of a crime in the past year and that they had
reported one or more of the incidents to the police, 31 percent were very dissatisfied or somewhat
dissatisfied with the service they received.

Neighborhood Problems

According to respondents across the city, the most serious neighborhood problems are the
lack of recreational programs for juveniles, groups of persons hanging around on the streets, and
drugs being sold on the streets. Property crime, dirty streets, violent crime and abandoned
houses and buildings are also regarded as very serious issues by at least 20 percent of the
respondents. The degree of concern about these issues varies considerably across the police
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service areas with residents of the eastern section of the Northern Division (N2) and both the
western (E1) and eastern (E2) sections of the Eastern Division expressing the greatest concern
about drugs, the lack of recreational programs for juveniles, and groups of persons hanging
around on the streets.

Demographics

Just under a third of the respondents citywide have a college degree or more and only 14
percent have less than a full high school education. Thirty-four percent are married, 18 percent
are divorced or separated, 33 percent have never married, and 13 percent are widowed. Twenty-
six percent live in households where there are children under 10 and 18 percent say that there are
children between 10 and 17 in their household. Four percent of the respondents are of Hispanic,
Latino or Spanish origin. Forty-five percent describe themselves as African-Americans, 50
percent as White and 5 percent as Other. Almost two in five have lived in their present housing
unit for 11 or more years. Nearly 60 percent say that they own the housing unit they presently
occupy. Forty-four percent have lived in their neighborhood for 11 or more years. Twenty-eight
percent live in households with incomes of $20,000 or less last year while 30 percent live in
households with incomes of $50,000 and above. Thirty-four percent of the respondents are 35
years of age or younger, 34 percent are between 36 and 55, and 32 percent are age 56 or older.
Finally, 60 percent of the respondents are female.
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I. INTRODUCTION AND METHODOLOGY

Section I provides a background to the development and administration of the survey of
the views of Wilmington residents about crime, public safety and police service. It reviews the
establishment of six police service areas, the survey methodology, the construction of the final
data set and the framework for the analysis of the data presented in this report.
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Background

In the fall of 1997, the City of Wilmington, through its Director of Public Safety,
contracted with the University of Delaware’s Center for Community Development and Family
Policy (CCDEFP) to develop, implement, and analyze a telephone and field survey of Wilmington
residents regarding issues related to public safety. Staff of the Center worked with the Director
to design and pretest the survey instrument and when the instrument was finalized, the University
of Delaware’s Center for Applied Demography and Survey Research (CADSR) administered the
survey in April, May and early June. Data coding and entry was completed by the CADSR staff
and a data set was turned over to the staff of CCDFP which analyzed and prepared this report.

The Police Service Areas

This survey was carried out just prior to the deployment of the 105 Wilmington patrol
officers into six geographical districts (called here police service areas or PSAs) with officers
assigned to specific neighborhoods. The strategy is to improve police-community relations by
maintaining continuity in police response within each neighborhood. Since this survey has been
designed to elicit responses from Wilmington residents citywide as well as within the six service
areas, it will help the Wilmington police understand how perceptions of police service and public
safety differ from one service area to another and provide a baseline for future examinations of
public perceptions and concerns.

The map on page 3 shows the boundaries of the six service areas. The Northern Division
is located north of the Brandywine River and is divided into a western service area (PSA N1) on
the west side of Market Street and an eastern service area (PSA N2) on the east side of Market
Street. The Western Division is south of the Brandywine River and west of I-95. The western
section (PSA W1) of this division is north of Pennsylvania Avenue, west of Union Street, south
of Lancaster Avenue, and west of Broom Street. The eastern section of this division (PSA W2)
is south of Pennsylvania Avenue, west of Union Street, north of Lancaster Avenue and east of
Broom Street. The Eastern Division is located east of I-95 and south of the Brandywine River.
The western section (PSA E1) of the Eastern Division is west of I-95, north of the Christina
River and west of King Street. The eastern section (PSA E2) is east of King Street and south of
the Brandywine River. This section also includes the area south of the Christina River known as
Southbridge or South Wilmington. The table on page 4 shows the census tracts included in each
of the six PSAs.
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THE POLICE SERVICE AREAS

N1 Northern Division West N2 Northern Division East
w2 Western Division West W2  Western Division East
El Eastern Division West E2 Eastern Division East
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Table 1: Police Service Areas by Census Tracts

Police Service Census Tracts
Area

N1 2,3,4,5

N2 2

W1 11,12, 13,24, 25

W2 14, 15, 22,23, 26, 27 (west of 1-95)

El 1, 10, 16, 21, 27 (east of 1-95)

E2 9,17, 19,20

Survey Methodology

Telephone Survey. The sampling design utilized a random digit method. The telephone
numbers were generated using a random number generator and information from the Telephone
Company about telephone exchanges. The quantity of numbers generated from the sampling
frame was calculated to provide the desired finished sample size. This design permitted the
collection of a substantial amount of data from a fairly large number of households and provided
results with a high degree of reliability and accuracy at a reasonable cost and within a short
period of time. In addition, this design protected the respondents’ rights to anonymity and
confidentiality.

The sample of 942 interviews is of sufficient size to achieve a high standard of reliability
and accuracy for a sample of Wilmington residents and to allow for cross-tabulations by police
service area and by factors such as geographic area, race, age, and gender. The average margin
of error at the citywide level is within plus or minus 4 percent at a 95 percent level of confidence
and at the police service area level it is from plus or minus 6 percent to 9 percent. The survey
instrument was pretested by experienced interviewers on a small sample similar to the target
population. Comments from the interviewers and preliminary tallies from the pretest sample
guided final refinement of the questionnaire and survey administration.

Field Survey. In order to include households without phones a methodology was
developed to locate these households and to survey a sample of them. The 1990 census reports
that 6 percent of the households in the city of Wilmington do not have telephones. Thus, if 958
telephone surveys are completed, an additional 61 households without phones would need to be
surveyed and included in a final total of 1,019 completed surveys to proportionally represent
households without phones in the city.
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To find households without phones, areas of the city with high proportions of these
households were identified and then interviewers were sent house to house to ask whether a
particular household had a phone. When a household without a phone was located, the
interviewer asked permission to do the survey. Since each census tract is divided into several
bloc groups, usually three or four, and the 1990 census reports the percentage of households with
and without phones by bloc group, it was possible to identify areas of the city below the census
track level with high proportions of households without phones and to target these areas for the
field survey.

In order to correctly distribute the field surveys across the police service areas, the
percentage of households without phones within each of the service areas was determined. In
areas with very small percentages of households without phones, it would be difficult, if not
impossible, to locate households to include in the field survey, so these areas were not included
in the field survey (see Table 2). In those service areas with a proportion of households without
phones of 8 percent or more, bloc groups were selected which have the highest proportions of
households without phones. Thus, according to the 1990 Census, in the E2 PSA, 25 percent of
the households in Bloc Group 1 of Census Tract 17 are without telephones and, similarly 18
percent of the households in Bloc Group 2 of Census Track 19 are without telephones. The field

. survey for the E2 PSA was conducted within these two bloc groups. Interviewers were sent to

these areas and given a quota of surveys to complete. While this is not a strictly random sample,
it was felt, nonetheless, that the inclusion of these households in the overall survey would
improve the representativeness of the final sample with respect to the city as a whole.

Table 2: Distribution of Field Surveys by Bloc Group

Command Area Proportion of Households Number of Households Included
Without Phones in the Survey
N1 4% None-too few in area
N2 12% 22 on selected blocks
W1 8% 14 on selected blocks
w2 1% None~too few in area
El 10% 18 on selected blocks
E2 9% 16 on selected blocks

Overall Cig 6% 70
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The Structure of the Final Data Set

Table 3 shows the number and percentage of telephone and field surveys completed in
each of the six PSAs compared to the number and percentage of households in each of the PSAs.
The final data set was constructed by pooling the telephone and field surveys and then weighting
the surveys so that the final data set mirrors the actual proportion of households within each of
the service areas. Thus, the 219 telephone surveys conducted in the N1 PSA were weighted by a
factor of 1.03 (each survey counting as 1.03 surveys) to produce a final set of 227 interviews.
The 340 surveys conducted in the W1 PSA were weighted by a factor of .83 to produce a final
set of 282 interviews.

Table 3: Comparison of the Telephone, Field and Combined Surveys

Command City Telephone Field Survey Combined Survey
Households Survey Households Households
Households
No. Yo No. % No. Y% No. )
N1 6,419 225 219 232 0 0 227 22.5
N2 2,840 9.9 70 7.4 22 32 101 9.9
Wi 7,956 278 340 36.1 0 0 282 27.9
W2 6,087 213 171 18.2 15 22 216 213
El 2,888 10.1 68 7.2 23 33 102 10.1
E2 2,387 8.4 74 7.9 9 13 85 8.4
Total 28i577 100.0 942 100.0 69 100.0 1,012 100.0
Data Analysis

A raw data file was prepared for analysis using an SPSS for Windows software program.
Since the primary concern is the differences in perceptions and concerns about public safety
issues across the six PSAs, the responses to each question were cross tabulated by service area.
The report which follows this introduction presents the response to each question on a single
page. With a few exceptions where the analysis could not be conducted because of a small
sample size, a bar graph is presented which shows the cross tabulation of response to the
question by service area. A text box shows some of the significant differences in response to the
question across demographic categories such as age, race, home ownership, income, education,
presence of children in the household, etc. A map is also included on the page which graphically
represents the responses to the question across the service areas. The format for the analysis of
the response to each of the questions is shown below.
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identified in this box.

At the top of each page, the question, as asked in the survey, is

The bar graph shows the percentage of respondents in each of the service areas,
and the city as a whole, who select each of the options provided in the question.

In this example, 62 percent of the respondents citywide have answered No to the Summary
question as compared to 63 percent of the respondents in the E1 PSA. Variable
This box is only
100% / included in the
section on
- N neighborhood
80% |~ 51 problems. See the
64 58 65 63 62 definition of the
72 - -] summary variable
60% |~ —No on page 43.
i . L gYes
40% ’ v 7 | // ‘ . |
20% 7
0% -

N1 N2 W1 w2 E1
Police Service Area

s _//

In the above map of Wilmington, the response patterns
across the six PSAs are depicted from black to dark gray,
medium gray, light gray, and white with the darker shades
usually representing the areas with the highest proportion
of negative responses to the question.

E2  City

This statement summarizes the overall response
to the question at the citywide level and notes
the most significant differences in the answers to
the question by respondents residing in different
service areas. The relationships presented in this
section are all statistically significant at least at
the 95 percent level of confidence.

Most likely to say that...: lists the demographic
groups that are most likely to express concern
about an issue or respond negatively to the
question.

Least likely to say that...: lists the demographic
groups that are least likely to express concern
about an issue or respond negatively to the
question.
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II. CRIME, SAFETY AND NEIGHBORHOOD

Questions are included in Section II which relate to the respondents’ perceptions of the
conditions of crime in city and the state, feelings of safety in the neighborhood, and quality of
life in the neighborhood.

. Are conditions in the State of Delaware related to crime getting better, staying the
same, or getting worse?

. Are conditions in the City of Wilmington related to crime getting better, staying
the same, or getting worse?

. During the day, how safe do you feel being out alone in your neighborhood?

. After dark, how safe do you feel being out alone in your neighborhood?

. Compared to one year ago, how safe do you feel in your neighborhood?

. Compared to one year ago, has your neighborhood become a better or a worse

place to live?

. Is your neighborhood one where people work together and help each other or one
where people mostly go their own way?

. Who do you feel are primarily responsible for the quality of life in your
neighborhood? Is it the residents only, police only, or residents and police
together?

. Do you feel that you contribute personally to the quality of life in your
neighborhood?
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Are conditions in the State of Delaware related to crime getting better,
staying the same, or getting worse?

Over half of the respondents citywide feel that conditions in the state related to
crime are getting worse with residents of the N2 and E1 PSAs being the most
negative.

pd
100% 1 4o 1.8 B 8 J 13 ] 15 §| 13 | 12

80% 1~ - 1

, [ Getting Better
gz Staying Same
zg Getting Worse

sy

60% |~

40% |~ i
QL : SRy vy -

20% t°

0%

N1 N2 W1 w2 E1 E2 City
Police Service Area

Fully 55 percent of the respondents citywide feel
that conditions in the state related to crime are
getting worse. This perception is most likely to
be expressed in the N2 (71 %) and E1 (65 %)
PSAs.

Most concerned that crime conditions in the
state are getting worse: those with 8 grade
education or less (77%); those in households
with children aged 10 to 17 (65%); those aged
66 and older (65%); those in households with

< incomes less than $20,000 last year (63%).
In the area shaded in black, over 60% of respondents feel Least concerned that crime conditions in the
that conditions in the state related to crime are getting state are getting worse: those with post graduate
worse. In the dark gray area, the proportion is between work (40%); those who have lived in their
53% and 55%; in the medium gray area, it is between 48% housing unit for less than one year (44%); those
and 50%. in households with incomes over $75,000 last

year (44%); those between 18 and 25 (47%)).
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Are conditions in the City of Wilmington related to crime getting better,
- staying the same, or getting worse?

Fully 60 percent of the respondents citywide feel that conditions in the city related
to crime are getting worse. This concern is greatest in the N2 and E1 PSAs.

0,
100% 17 10 10 12

80% t”

60% |~

40% }°

20% ¢~

0%

12 1l 5 1l 13

1Getting Better
g Staying Same
g Getting Worse

3%

N1 N2 W1 W2 Ef1 E2 City

Police Service Area

In the area shaded in black, over 66% of the respondents
feel that conditions in the city related to crime are getting
worse. In the dark gray area, the proportion is between
56% and 60%.

A large proportion of Wilmington residents
(60%) feel that conditions in the city related to
crime are getting worse. This view is most
likely to be expressed in the N2 (73 %) and E1
(66%) PSAs.

Most concerned that crime conditions in the
city are getting worse: those with 8™ grade
education or less (77%); those in households
with children under 10 (67%) or aged 10 to 17
(69%); those aged 66 and older (65%); those
who have lived in their neighborhood for 6 to 10
years (67%).

Least concerned that crime conditions in the
city are getting worse: those with post graduate
work (40%); those who have lived in their
neighborhood for 5 years or less (53%).
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During the day, how safe to you feel being out alone in your
neighborhood?

Citywide, 85 percent of the respondents say they feel fairly safe or very safe in
their neighborhood during the day. Residents of the W1 PSA are the least
concerned about their safety during the day.

100%
80% ¢
O Very Safe
60% me Fairly Save
= Somewhat Unsafe
40% ggVery Unsafe
20%
0%

N1 N2 W1 W2 E1 E2 City
Police Service Area

Generally, Wilmington residents feel safe in
their neighborhoods during the day (84%).
Residents of the E2 PSA are most likely to feel
either somewhat or very unsafe during the day
(28%) followed by residents of the E1 PSA
(25%) and residents of the N2 PSA (22%).

Most concerned about safety in their
neighborhood during the day: those with 8*
grade education or less (43%); those with some
high school (32%); those of Hispanic, Latino or
Spanish origin (30%); those who are widowed
(26%); and those living in households with less
than $20,000 income last year (24%).

In the area shaded in black, between 22% and 28% of the Lef”t concerned al.mut safety in their ‘
respondents feel somewhat unsafe or very unsafe in their neighborhood duor ing the day: .those with post
neighborhoods during the day. The proportion is 14% in graduate work (8%) and those in households

with incomes above $75,000 last year (8%).

the dark gray area and 8% in the medium gray area.
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After dark, how safe to you feel being out alone in your neighborhood?

Over half of Wilmington residents say that they feel somewhat unsafe or very
unsafe being out alone in their neighborhoods after dark. Residents of the N2
and E1 PSAs express the most concern.

- 100%

- 80%

M —Very Safe

0 60% mFairly Save

. =Somewhat Unsafe
40% g Very Unsafe

. 20%

. 0%

N1 N2 W1 W2 E1 E2 City
Police Service Area

At night, the majority of Wilmingtonians do not
feel safe being out alone in their neighborhoods
(56%). Residents of the N2 PSA are most likely
to feel either somewhat or very unsafe (74%)
followed by those residing in the E1 PSA (69%).

Most concerned about safety in their
neighborhood at night: those with 8 grade
education or less (83%); those with some high
school (77%); those who are widowed (78%);
those in households with less than $20,000
income last year (72%); those aged 66 and older
(68%); females (63%).

Least concerned about safety in their
neighborhood at night: those with post graduate
work (35%); those in households with incomes
above $75,000 last year (35%); those between

26 and 35 (39%); those living in their
In the area shaded in black, between 69% and 74% of the neighborhood less than a year (38%); males

respondents feel somewhat unsafe or very unsafe in their (44%).
neighborhoods at night. The proportion is between 52%
and 62% in the dark gray area and 45% in the medium
gray area.

:
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l Compared to one year ago, how safe do you feel in your neighborhood? }

Most Wilmington residents feel that the safety conditions in their neighborhood
are about the same as last year but just over one-quarter feel a little less safe or

much less safe.

100% /10 {9 1 7 | 13 || 10

80% |~

60% |~ a3

40% -

20% ¢~

0%

mmMuch More Safe
$ (A Little More Safe
mAbout the Same
A Little Less Safe
gzmMuch Less Safe

N1 N2 W1 w2 E1 E2 City

Police Service Area

In the area shaded by black, 49% of the respondents feel
that their neighborhood is a little less or much less safe

than a year ago. In the dark gray area, the proportion is
between 33% and 39% while in the medium gray area it is
about 20%.

While most city residents (72%) say that
conditions in their neighborhood are about the
same, a little more, or much more safe than a
year ago, a significant minority (28%) feels that
these conditions are a little less or much less safe
and this especially true in the E1 (49%).

Most concerned that conditions in their
neighborhood are less safe than a year ago:
those with 8™ grade education or less (40%);
those with some high school (40%); those of
Hispanic, Latino or Spanish origin (41%).

Least concerned that conditions in their
neighborhood are less safe than a year ago:
college graduates (20%); those with post
graduate work (15%); whites (21%).
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worse place to live?

Compared to one year ago, has your neighborhood become a better or a

Almost three-quarters of Wilmington residents feel that their neighborhood is
about the same or better than last year but just over one-quarter say that their
neighborhood is a liftle worse or much worse than a year ago.

100% Ty

80%

60%

40%

20%

mMuch Better
A Little Better
mm About the Same
== A Little Worse
emMuch Worse

0%
Nt N2 W1 W2 E1

Police Service Area

In the area shaded in black, between 39% and 44% of
respondents feel that their neighborhood is getting worse.
In the dark gray area, the proportion is about 35%; in the
medium gray area, it is between 15% and 23%.

E2

City

Only one-quarter of Wilmington residents feel
that conditions in their neighborhood are a little
worse or much worse than last year. In this
regard, however, residents of the N2 PSA (39%)
and the E1 PSA (45%) are the least positive.

Most concerned that their neighborhood is a
little worse or much worse than last year: those
with a high school education or less (37%);
those in households with children under 10
(36%); those of Hispanic, Latino, or Spanish
origin (40%); those in households with incomes
less than $20,000 last year (35%).

Least concerned that their neighborhood is a
litle worse or much worse than last year: those
with college education or more (15%); whites
(19%); those who have lived in their
neighborhood for five years or less (18%); those
in households with incomes over $50,000 last
year (17%).
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Is your neighborhood one where people work together and help each
 other or one where people mostly go their own way?

A majority of Wilmington residents say that their neighborhood is one where
people work together and help each other. This view is consistent across the

PSAs.

100% e 0 .

80% | Ea L. = | 4 48 | ,

60% | —Both

Go Their Own Way
1 mmWork Together
40% |-
235 b o B |
20%
0% -

N1 N2 W1 w2 E1 E2 City
Police Service Area

On the whole, Wilmington residents (56%) feel
that their neighborhood is one where people
work together and help each other. This view is
not significantly different across the service
areas.

Most likely to say that their neighborhood is
one where people work together: those who are
married (67%); those in households with an
income of $75,000 and above last year (68%).

Least likely to say that their neighborhood is
one where people work together: those who
have lived in their neighborhood for less than
one year (42%); those 18 to 25 (42%).

The service areas do not differ significantly in the
proportion of residents who feel that their neighborhood
is one where people work together and help each other.
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- Who do you feel are primarily responsible for the quality of life in your ‘
~neighborhood? Is it the residents only, police only, or residents and police together? |
i

Most Wilmingtonians believe that the residents and the police together are
responsible for the quality of life in their neighborhood.
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In the area shaded in black, between 31% and 32% say that
it is residents only who are primarily responsible for the
quality of life in their neighborhood; in the dark gray area,
the proportion is between 18% and 23%.

Seven out of ten residents of Wilmington feel
that residents and police together are responsible
for the quality of life in their neighborhood.
Very few (3%) say that it is police only who are
responsible for the quality of life but a minority,
ranging from a high of 32% in the N1 PSA to a
low of 18% in the W2 PSA, believe that it is the
residents only who are responsible for the
quality of life.

Most likely to say that it is residents only who
are responsible for the quality of life in their
neighborhood: there are no significant statistical
differences among the demographic categories.

Least likely to say that it is residents only who
are responsible for the quality of life in their
neighborhood: there are no significant statistical
differences among the demographic categories.
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Do you feel that you contribute personally to the quality of life in
- your neighborhood? ‘
!

Generally Wilmington residents believe that they contribute personally to the
quality of life in their neighborhood. This view is most prevalent in the E2 PSA.
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Just over 60% of Wilmington residents citywide
feel that they contribute personally to the quality
of life in their neighborhood. Only 12% say
they do not and the rest (26%) feel that they
contribute somewhat. Assertions of personal
contributions to the quality of life in the
neighborhood range from 51% in the N2 PSA to
70% in the E2 PSA.

Most likely to say that they contribute
personally to the quality of life in their
neighborhood: those between 46 and 55 (73%)
or 56 to 65 (70%); those who are married (69%);
those in households with incomes between
$50,000 and $74,999 last year (69%) or $75,000
and above (74%).

Least likely to say that they contribute
personally to the quality of life in their
neighborhood: those who have lived in their
In the area shaded in black, between 66% and 70% say that housing unit less than one year (51%); those
they contribute personally to the quality of life in their between 18 and 25 (43%); those who rent their
neighborhood; in the dark gray area, the proportion is housing unit (54%).

between 58% and 33%; in the medium gray area, it is 51%.
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III. THE POLICE AND THE CRIMINAL JUSTICE SYSTEM

Respondents’ evaluation of police service in the neighborhood and the city and their evaluations
of other Delaware criminal justice are included in Section III.

*

Is your neighborhood patrolled satisfactorily?
Do you know any of the patrol officers who are assigned to your neighborhood?
Can you name any of these officers?

In general, how would you describe the service provided by the police officers in
your neighborhood?

In general, how would you describe the service provided by the police officers in
the rest of the city?

Using the A, B, C, D, F grading system, what grade would you give the
performance of-

the Wilmington Police?

the New Castle County Police?

the Delaware State Police?

the adult court system in Delaware?

the family/juvenile court system in Delaware?
the adult corrections system in Delaware?
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Is your neighborhood patrolled satisfactorily?

Nearly 60 percent of the respondents citywide feel that their neighborhood is
patrolled satisfactorily. This positive view varies from a high of 71 percent in the
W1 PSA to a low of 39 percent in the N2 PSA.
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While 41% of the respondents citywide feel that
their neighborhood is patrolied unsatisfactorily,
there is considerable variation in this view
across the service areas. Over 60% of the
respondents in the N2 PSA are unsatisfied with
the patrolling of their neighborhood as
compared to just 36% in the N1 PSA and 29% in
the W1 PSA.

Most likely to say that their neighborhood is
being patrolled unsatisfactorily: those with
children in the household under 10 (48%) or 10
to 17 (48%); those between 36 and 45 (54%).

In the area shaded in black, 61% percent say that their Least likely to say that their neighborhood is
neighborhood is not patrolled satisfactorily; in the dark being patrolled unsatisfactorily: those who have
gray area, the proportion is between 46% and 55%; in the lived in their neighborhood less than one year
medium gray area it is between 29% and 36%. (30%); those 66 and older (29%).
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' Do you know any of the patrol officers who are assigned to your

E neighborhood?

Only 13 percent of the respondents citywide say that they know any of the officers
who are assigned to their neighborhood. This response does not vary

significantly across the PSAs.
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Only 13% of Wilmington residents know any of the patrol
officers assigned to their neighborhood. This rate does
not differ significantly across the service areas.

Thirteen percent of the respondents citywide say
that they know any of the officers assigned to
their neighborhood. The differences in the
responses across the service areas are not
statistically significant.

Most likely to say that they know any of the
officers assigned to their neighborhood: those
of Hispanic, Latino or Spanish origin (34%)).

Least likely to say that they know any of the
officers assigned to their neighborhood: those
who have lived in their neighborhood less than
one year (6%).
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, |
- Can you name any of these officers? [asked of those who said that

i they know one or more of the officers assigned to their neighborhoeod]

Of those who said that they knew any of the officers who patrolled their
neighborhood, 55 percent said that they could name one or more of them.
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A total of 123 respondents who said they knew
one or more of the officers assigned to their
neighborhood answered the follow-up question:
Can you name any of these officers? Of this
group, 55% said they could. There was no
statistically significant difference across the
service areas in the response to this question.

Most likely to name any of the officers assigned
to their neighborhood: no significant statistical
difference among the demographic categories.

Least likely to name any of the officers

- ! S assigned to their neighborhood: no significant
The ability to name any of the officers assigned to their statistical difference among the demographic
neighborhood did not differ significantly across the categories.
service areas.
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In general, how would you describe the service provided by the
police officers in your neighborhood?

Citywide, just under half of the respondents

rate the service being provided by the

police officers in their neighborhood as good or excellent. This assessment
varies from only 32 percent in the E1 PSA to 61 percent in the W1 PSA,
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In the area shaded in black, 36% of the respondents feel
that the police service being provided in their
neighborhood is poor or very poor; in the dark gray area,
the proportion is about 27% to 28%; in the medium gray
area, it is 16%; and in the light gray area, it is 8%.

Less than one in five of Wilmington’s residents
feel that the service being provided in their
neighborhood is poor or very poor. There is
considerably more dissatisfaction in the N2, E1,
and E2 PSAs about police service in the
neighborhood than there is citywide.

Most likely to express dissatisfaction about
police service in their neighborhood: there are
no statistically significant differences among the
demographic categories.

Least likely to express dissatisfaction about
police service in their neighborhood: there are
no statistically significant differences among the
demographic categories.
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In general, how would you describe the service provided by the
police officers in the rest of the city?

Forty-five percent of the respondents citywide believe that the service being
provided in the rest of the city is good or excellent. Respondents from the E1
PSA are the most negative in their rating.
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Only 16% of Wilmington’s residents feel that
the service being provided by police officers in
the rest of the city (outside their neighborhood)
is poor or very poor. Residents of the N2, E1,
and E2 PSAs are the most likely to say that the
service being provided in the city is poor or very
poor and, as well, to rate the service in their
neighborhood more negatively than the service
in the rest of the city.

Most likely to say that the service being
provided by police officers in the rest of the city
is poor or very poor: those in households with
children under 10 (24%).

In the area shaded in black, 29% percent say that the
service being provided by police officers in the rest of the
city is poor or very poor; in the dark gray area, the
proportion is between 17% and 20%; in the medium gray
area, it is 14%; and in the light gray area, it is 9%.

Least likely to say that the service being
provided by police officers in the rest of the city
is poor or very poor: those aged 56 to 65 (8%).
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Using the A,B,C,D,F grading system, what grade would you give the
performance of the Wilmington Police? |

Thirteen percent of city residents give the performance of the Wilmington police
D or F grade, a rating which ranges from 9 percent in the N1 and W1 PSAs to 27

percent in the E1 PSA,
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In the area shaded in black, 27% rate the performance of
the Wilmington Police as D or F; in the dark gray area, the
proportion is between 20% and 22%; in the medium gray
area, it is 13%; and in the light gray area, it is 9%.

Just over one-half of the respondents citywide
give the performance of the Wilmington Police
and A or B grade but 13% rate the performance
as D or F. The most positive ratings are from
respondents living in the N1 and W1 PSAs and
the most negative come from respondents in the
E1 PSA.

Most likely to rate the performance of the
Wilmington Police as a D or F: those with an
8™ grade education or less (21%).

Least likely to rate the performance of the
Wilmington Police as a D or F: those with post
graduate work (6%).
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| |
. Using the A,B,C,D,F grading system, what grade would you give the
: performance of the New Castle County Police? ‘

Eight percent of city residents give the performance of the New Castle County
police a D or F grade with residents of the N1, W1 and W2 PSAs rating them most
positively and residents of the E2 PSA rating them the most negatively.
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Almost two-thirds of the respondents citywide
give an A or B grade to the performance of the
New Castle County Police and only 8% rate the
performance as a D or F. Respondents living in
the E2 PSA are the most negative in that just
under one-quarter feel that the grade should be a
DorF.

Most likely to rate the performance of the New
Castle County Police as a D or F: there are no
statistically significant differences among the
demographic categories.

In the area shaded in black, 24% rate the performance of
the New Castle County Police as D or F; in the dark gray
area, the proportion is between 13% and 14%; in the
medium gray area, it is between 5% and 6%.

Least likely to rate the performance of the New
Castle County Police as a D or F- there are no
statistically significant differences among the
demographic categories.
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Using the A,B,C,D,F grading system, what grade would you give the
- performance of the Delaware State Police? ;

Only six percent of Wilmington respondents citywide give the performance of the

Delaware State Police a D or F grade with four percent or less of the respondents

in the N1, W1, and W2 PSAs assigning these grades as compared to 20 percent of
the respondents from the E2 PSA.
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Fully 70% of the Wilmington respondents
citywide rate the performance of the Delaware
State Police as A or B. Only six percent rate
that performance as D or F and this negative
rating ranges from 1% in the N1 PSA to 20% in
the E2 PSA.

Most likely to rate the performance of the
Delaware State Police as a D or F: there are no
statistically significant differences among the
demographic categories.

In the area shaded in black, 20% rate the performance of Least likely to rate the performance of the

the Delaware State Police as D or F; in the dark gray area, Delaware State Police as a D or F: there are no
the proportion is between 11% and 15%; in the medium statistically significant differences among the
gray area, it is between 1% and 4%. demographic categories.
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‘ !
i Using the A,B,C,D,F grading system, what grade would you give the
- performance of the adult court system in Delaware? |

{

Twenty-seven percent of Wilmington residents give the performance of the aduit
court system in Delaware a D or F rating, an assessment that ranges from 21
percent in the W1 PSA to 41 percent in the E2 PSA.
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In the area shaded in black, 31% rate the performance of
the adult court system as D or F; in the dark gray area, the
proportion is between 27% and 31%; in the medium gray
area, it is 21%.

One third of the respondents citywide give the
performance of the adult court system in
Delaware a grade of A or B while 27% say that
the grade should be D or F. The most negative
respondents are in the E2 PSA where 41% rate
the performance as D or F.

Most likely to rate the performance of the adult
court system in Delaware as a D or F: those in
households with children 10 to 17 (40%); those
between 36 and 45 (40%).

Least likely to rate the performance of the adult
court system in Delaware as a D or F: those
with 8% grade education or less (18%); those
with post graduate work (19%); those in
households with incomes between $35,000 and
$49,999 last year (20%); those between 56 and
65 (20%); those aged 66 and older (16%).
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Using the A,B,C,D,F grading system, what grade would you give the |
performance of the family/juvenile court system in Delaware? ’

One-third of the respondents citywide give the performance of the family/juvenile
court system a D or F grade. The most negative ratings are given by respondents

from the E1 and E2 PSAs.
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In the area shaded in black, 46% rate the performance of
the family/juvenile court system in Delaware as D or F; in
the dark gray area, the proportion is 36%; in the medium
gray area, it is between 27% and 33%.

Twenty nine percent of the Wilmington
respondents give the performance of the
family/juvenile court system a grade of A or B
while 34% give a grade of D or F. Almost half
of the respondents from the E1 and E2 PSAs
rate the performance as D or F as compared to
27% of the respondents from the W1 PSA.

Most likely to rate the performance of the
Samily/juvenile court system as D or F: those
with some college (43%); those in households
with children aged 10 to 17 (46%); those
between 36 and 45 (53%)).

Least likely to rate the performance of the
Samily/juvenile court system as D or F: Those
with 8" grade education or less (18%); those
with post graduate work (25%); those aged 66
and older (20%).
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Using the A,B,C,D,F grading system, what grade would you give the
performance of the adult corrections system in Delaware? i

|

Over a third of Wilmington residents as a whole give the performance of the aduit
corrections system in Delaware a D or F grade. This negative evaluation ranges
from 29 percent in the W1 PSA to almost 50 percent in the E1 and E2 PSAs
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In the area shaded in black, 48% rate the performance of
the adult corrections system in Delaware as D or F; in the
dark gray area, the proportion is between 37% and 39%;
in the medium gray area, it is between 29% and 33%.

E2 City

One-quarter of the respondents citywide rate the
performance of the adult corrections system in
Delaware as A or B as compared to 36% who
rate it as D or F. The D or F rating across the
service areas varies from a low of 29% in the
W1 PSA to a high of almost 50% in the E1 and
E2 PSAs.

Most likely to rate the performance of the adult
corrections system in Delaware as a D or F:
there are no statistically significant differences
among the demographic categories.

Least likely to rate the performance of the adult
corrections system in Delaware as a D or F:
there are no statistically significant differences
among the demographic categories.
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‘ Comparison of the performance ratings of the Wilmington, New

| Castle County and Delaware State Police
|

Citywide and across the service areas, the Wilmington Police are rated less
favorably than the New Castle County and Delaware State Police.
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A summary index was constructed to allow for a comparison of the performance ratings
of the three police departments. For example, the citywide summary index for the Wilmington
Police was constructed as shown in the table below. The total was then divided by 5 to put the

results on a 100 point scale. Thus, the

) - summary score for the Wilmington
Grade Proportion of Multiplied by Equals ..
Respondents Police is 70 as compared to 74 for the
New Castle County Police and 77 for the
A 147 > 33 Delaware State Police. Indices were also
B 36.4 4 145.6 prepared for each of six service areas.
c 35.6 3 106.8 As §hown on the next page, summary
indices were also constructed for the
D 9.2 2 184 adult court system, the family/juvenile
F 4.1 1 4.1 court system, and the adult corrections
Total 348.4 system.
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Comparison of the performance ratings of the Adult Court System,
the Family/Juvenile Court System and the Adult Corrections
System \

Citywide, the adult court system is rated more favorably than family court and
adult corrections. This pattern is consistent across the service areas except in

the E2 PSA.
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The Adult Court system is generally rated more favorably with a citywide rating of 60 as
compared to 57 for the Family/Juvenile Court system and 55 for the Adult Corrections system.
This pattern is consistent across the police service areas with the exception of the E2 PSA where
the rating is 51 for the Adult Court System, 53 for the Family/Juvenile Court System, and 51 for
the Adult Corrections system.
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IV. EXPERIENCE WITH THE CRIMINAL JUSTICE SYSTEM

Section IV reports respondent answers to questions about their experience with the criminal
Justice system.

. Have you ever been a defendant in a criminal case?

. Have you ever been a witness in a criminal case?

. Have you ever been a victim of a crime?

. Has a member of your household ever been a victim of a crime?

. How many times have you or a member of your household been the victim of a
crime?

. What was the crime? [or if more than one~What were the two most serious
crimes?]

. Did you report the crime(s) to the police?

. Have you ever reported a crime to the police?

. In general, which of the following statements most accurately reflects your view

of the service your received [very dissatisfied, somewhat dissatisfied, somewhat
satisfied, very satisfied]?
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i

| Have you ever been a defendant in a criminal case? |

Five percent of city residents acknowledge having been a defendent in a criminal
case, ranging from two percent in the W1 PSA to ten percent in the E1 PSA.
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Just five percent of city residents say that they
have been a defendant in a criminal case. The
differences in the responses across the service
areas are not statistically significant with the
exception that only 2% of the residents of the
W1 PSA acknowledge having been a defendant
as compared to 10% of the E1 PSA.

Most likely to say that they have been a
defendant in a criminal case: there are no
significant statistical differences among the
demographic categories.

Least likely to say that they have been a

In the area shaded in black, 10% say that they have been defendant in a criminal case: there are no
a defendant in a criminal case; in the dark gray area, the significant statistical differences among the
proportion is between 4% and 8%; in the medium gray demographic categories.

area, it is 2%. These differences have marginal
statistical significance.
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Have you ever been a witness in a criminal case?

Ten percent of Wilmington residents say that they have been a witness in a
criminal case. The difference in this response across the service areas is not

statistically significant.
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Responses from the six service areas are not significantly
different from the city as a whole where 10% of those
surveyed say that they have been a witness in a criminal
case.

One out of ten Wilmington residents say that
they have been a witness in a criminal case.
There is no statistically significant difference in
this response across the service areas.

Most likely to say that they have been a witness
in a criminal case: those in households with
children 10 to 17 (19%).

Least likely to say that they have been a witness
in a criminal case: those who are widowed
(3%); those who are aged 66 and older (4%).
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~ Have you ever been a victim of a crime? |
‘ |

Four out of ten Wilmington residents have been a victim of a crime, varying from
a high of half in the N1 PSA to a low of one-third in the E1 PSA.
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'1‘ “.. | Forty three percent of respondents citywide say

that they have been a victim of a crime. The
highest proportion of respondents indicating that
they have been victimized are in the N1 and W1
PSAs.

Most likely to say that they have been a victim

: ) of a crime: those with a college degree (53%));
e 4 ey those with post graduate work (70%); whites

' ‘ (53%); those in households with incomes

between $35,000 and $74,999 last year (51%);

those in households with incomes $75,000 and

above last year (59%); those between 36 and 45

(58%); and those between 46 and 55 (58%).

—_ f Least likely to say that they have been a victim
In the area shaded in black, 47% to 50% say that they have | 0f @ crime: those with a high school education

been a victim of a crime; in the dark gray area, the or 1§SS (31%); Athose who are widowed (28%);‘
proportion is between 36% and 40%; in the medium gray African-Americans (33%); those who rent their
area, it is 31%. own home (34%); those in households with

incomes less than $20,000 last year (32%); those
between 56 and 65 (33%); and those aged 66
and older (29%).
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- Has a member of your household ever been a victim of a crime?

A third of the respondents citywide say that a member of their household has
been a victim of a crime. With the exception of the N2 PSA, there is not a
statistically significant difference in the responses across the service areas.
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There are no statistically significantly differences in the
responses across the service areas as to whether a member
of a respondent’s household had been a victim of a crime.

One-third of the respondents citywide say that a
member of their household has been a victim of
a crime. The differences in responses across the
service areas are not statistically significant
(given the number of respondents who refused
to answer the question or did not know the
correct answer).

Most likely to say that a member of their
household had been a victim of a crime: those
with a college degree (48%); whites (40%);
those in households with incomes between
$35,000 and $49,999 last year (44%) or between
$$50,000 and $74,999 (40%); those between 36
and 45 (43%).

Least likely to say that a member of their
household had been a victim of a crime: those
with 8" grade education or less (21%) or with
some high school (19%); African-Americans
(25%); those who rent their housing unit (26%);
those in households with incomes under $35,000
last year (26%) or $50,000 and above (17%);
those aged 66 and older (18%).
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How many times have you or a member of your household been a ‘
victim of a crime in the past year? |

Fourteen percent of the respondents (or a member of their households) have been
a victim of a crime in the past year and an additional nine percent have been a
victim more than once. There are no significant statistical differences in the
responses to this question across the service areas.
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In the city as a whole, 23% of the respondents
citywide (or a member of their households) have
been a victim of a crime at least once in the past
year. There are no significant differences across
the service areas in the number of times that
respondents have been a victim of a crime.

Most likely to say that they have been a victim
of a crime one or more times in the past year:
those 18 to 25 (30%) or 36 to 45 (34%).

Least likely to say they have been a victim of a
crime one or more times in the past year: those

o . 56 to 65 (13%) or 66 and older (10%); those
There are no significant statistical differences across the who are widowed (10%).

service areas in the number of times that respondents (or a
member of their households) have been victims of crimes
in the past year.
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' What was the crime or, if more than one, the two most serious crimes [that
" you or a member of your household had been a victim of in the past year]?

Because of the number of different responses to this question, cross tabulations by service
area or by various demographic characteristics could not be carried out. Table 4 summarizes the
responses to the question about the types of crimes that respondents specified.

! Table 4: Crimes Experienced by Respondents in the Last Year
: m
No. Y% No. Y%
M Auto break-in; vandalism 78 7.7 27 2.7
! Physical Assault 17 1.7 7 i
w Robbery from person 20 2.0 6 .6
! Stolen car 24 2.4 7 i
Home break-in 32 3.2 14 1.4
Vandalism, mischief 11 1.1 9 .9
Theft 19 1.9 12 1.2
Rape 4 4
Hit and run 3 3
Kidnaped, abducted 2 2
Business break-in 3 3
Domestic violence 2 2 2 2
Police brutality 2 2
Murder 2 2
Miscelianeous 11 1.1 5 .5
Subtotal 230 227 89 8.8
Refused 2 2
Not Applicable 780 77.1 923 91.2

Total 1012 100.0 1012 100.0
(S
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Did you report the crimes to the police?

Of those who indicate that they or a member of their household had been a victim
of a crime (or crimes), 81 percent say that they reported the crime to the police
and an additional seven percent say that they reported some of the crimes.
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Eighty-one percent of those who say that they
(or a member of their household) had been a
victim of a crime in the past year also indicated
that they reported the crime to the police. The
differences among the service areas in the
response to this question are not statistically
significant except that it is somewhat less likely
for a respondent from the N2 PSA to say that
they reported the crime.

There are no significant differences among the service Most likely to have reported a crime: those in
areas in the likelihood that respondents say that they households with children under 10 (90%).
reported a crime that they (or a member of their

household) had been a victim of in the last year except for Least likely to have reported a crime: there

a slightly smaller probability of reporting by respondents are no significant differences among the

from the N2 PSA. demographic categories.
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r

‘ . 3
. Have you ever reported a crime to the police?

Almost half of the respondents citywide say that they have (at some time)
reported a crime to the police. There are no significant differences in the
responses to this question across the service areas
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Forty-eight percent of the respondents citywide
say that at some time in the past they have
reported a crime to the police. There are no
significant differences among the respondents
from the various service areas in their answers to
this question.

Most likely to have reported a crime to the
police: those with post graduate work (70%);
whites (55%); those in households with incomes
between $50,000 and $74,999 (63%) or $75,000
and above (66%) last year; those 36 to 45 (58%)
or 46 to 55 (61%).

Least likely to have reported a crime to the
police: those with some high school or less
(33%); those who are widowed (36%); those of
Hispanic, Latino, or Spanish origin (27%); those
There are no significant differences among the respondents | Who have lived in their housing unit (37%) or

from the various service areas in their response to the neighborhoocoi (32%) 13_53 than one year; those
question about whether they had ever reported a crime to Y"ho rent (39%); those in household with
the police. incomes less than $20,000 (39%) or between

$20,000 and $34,999 (38%) last year; those 18
to 25 (39%) or 66 and older (38%).
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|

| In general, which of the following statements most accurately
| reflects your view as to the police service you received?

Of those who say that someone in their household had been a victim of a crime in
the past year and that they had reported one or more of the incidents to the
police, 31 percent of the respondents citywide say that they were very dissatisfied
or somewhat dissatisfied with the service they received. Dissatisfaction was
greatest in the N2 and E1 PSAs.
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Thirty-one percent of the respondents citywide
(who reported a crime in the last year) say that
they are either very dissatisfied or somewhat
dissatisfied with the service they received.
Residents of the N2 and E1 PSAs are somewhat
more likely to express dissatisfaction.

Most likely to express dissatisfaction with the
service they received: those with 8" grade
education or less (60%); those of Hispanic,
Latino or Spanish origin (52%); those who rent
their current housing unit (39%); those in
households with incomes below $20,000 last
year (43%).

Among those who reported a crime to the police during Least likely to express dissatisfaction with the
the last year, there is some tendency (but only at the 90% service they received: college graduates (24%)
confidence level) for residents of the N2 (41%) and E1 or those with post graduate work (19%); those in
PSAs (45%) to say that they are dissatisfied with the households with incomes between $50,000 and

service they received as compared to respondents citywide $74,999 last year (17%).
(31%).
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V. NEIGHBORHOOD PROBLEMS

Respondents were asked about the severity of various neighborhood problems. Section V
summarizes their responses to these questions.

. On a scale of one to five, how much are ... a problem in your neighborhood?
dirty streets
too few recreational programs for juveniles
groups of persons hanging around on the streets
abandoned houses or buildings
poor street lighting
drugs being sold in the street
beggars or panhandlers
violent crimes
property crimes
truancy
street gangs
prostitution
abandoned vehicles
traffic enforcement
the run-down condition of housing

‘

The Summary Variable. Respondents were asked to rate on a scale of one to five, how
much a particular issue such as dirty streets was a problem in their neighborhood. For purpose of
presentation in graphical form, the five point scale was condensed into a three point scale with
the ratings of one and two representing a minor or no problem, three a moderate problem, and
- four and five a serious problem (meaning a significant or extreme problem). However, in order
- to fully represent the views of the respondents, a summary variable was created which provides a
= simple indication of the extent to which people rated the problem as 1 (not a problem) to 5
(extreme problem). For example, the summary variable for the issue of dirty streets was
calculated as follows:

. 1 45.3% multiplied by 1 45.3
2 19.6% multiplied by 2 39.2
- 3 17.3% multiplied by 3 51.9
4 7.6% multiplied by 4 30.4

5 10.1% multiplied by 5 50.5
Total 217.3

Summary Variable = 217.3/5 or .43 [See pages 58 to 59 for further information on the
summary variable].
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' On a scale of one to five, how much are dirty streets a problem in your
J neighborhood?

About 20 percent of Wilmington residents feel that dirty streets are a problem in St
their neighborhood. The most concern about this issue is expressed in the N2, Variablrey
W2, E1 and E2 service areas.
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One in five Wilmington residents feels that dirty
streets are a significant or extreme problem in
their neighborhood. This concern is greatest in
the N2, W2, E1, and E2 service areas where
between 24% and 29% of the residents cite dirty
streets as a significant or extreme problem.

Most likely to say that dirty streets are a
significant or extreme problem in their
neighborhood: those with some high school or
less (25%); those in households with children
under 10 (26%) or 10 to 17 (25%); those of
Hispanic, Latino or Spanish origin (29%); those
in households with less than $20,000 income last
year (25%); those between 18 and 25 (27%).

Least likely to say that dirty streets are a
significant or extreme problem in their
reighborhood: college graduates (11%); those

M N /

In the area shaded in black, between 24% and 29% in households with incomes $75,000 and above
last year (9%); those aged 66 and older (11%);

whites (12%).

believe that dirty streets are a significant or extreme
problem in their neighborhood; in the dark gray area, the
proportion is between 9% and 13%.
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On a scale of one to five, how much are too few recreational programs
| for juveniles a problem in your neighborhood?

Two out of five Wilmington residents say that too few recreational programs for
juveniles area is a serious problem in their neighborhood. Residents of the W2
and E1 service areas are the most concerned about this issue.
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In the area shaded in black, between 51% and 58% say
that too few recreational programs for juveniles are a
significant or extreme problem in their neighborhood; in
the dark gray area, the proportion is between 42% and
49%; in the medium gray area it is 21%.

Forty-two percent of Wilmington residents feel
that too few recreational programs for juveniles
are a significant or extreme problem in their
neighborhood. This concern is greatest in the
W2, El, and E2 PSAs and least in the W1 PSA.

Most likely to say that too few recreational
programs for juveniles are a significant or
extreme problem in their neighborhood: those
with some high school or less (50%); those who
are divorced or separated (49%); those in
households with children under 10 (56%) or 10
to 17 (§7%); those of Hispanic, Latino or
Spanish origin (62%); African-Americans
(52%); those in households with less than
$35,000 income last year (48%); those between
25 and 45 (49%).

Least likely to say that too few recreational
programs for juveniles are a significant or
extreme problem in their neighborhood:
college graduates (29%); those who are
widowed (30%); whites (27%); those in
households with incomes $75,000 and above last
year (18%); those aged 66 and older (25%).
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E On a scale of one to five, how much are groups of persons hanging
. around on the streets a problem in your neighborhood?

Citywide, over 36 percent of the respondents say that groups of people hanging
around on the streets is a serious problem. This concern is greatest in the N2 an

E1 service areas.
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In the area shaded in black, 70% say that groups of persons
hanging around on the streets are a significant or extreme
problem in their neighborhood; in the dark gray area, the
proportion is 60%; in the medium gray area it is between
49% and 53%; in the light gray area, it is 29%,; in the white
area, its is 16%.
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Thirty-six percent of Wilmington residents feel
that groups of persons hanging out on the streets
are a significant or extreme problem in their
neighborhood. Fully 70% of those in the E1
PSA feel very concerned about this issue,
followed by 60% of those in the N2 PSA.

Most likely to say that groups of persons
hanging around on the streets are a significant
or extreme problem in their neighborhood.
those who are divorced or separated (49%);
those in households with children under 10
(54%) or 10 to 17 (53%); those of Hispanic,
Latino or Spanish origin (66%); African-
Americans (49%).

Least likely to say that groups of persons
hanging around on the streets are a significant
or extreme problem in their neighborhood:
those who are widowed (27%) or married
(25%); whites (23%).
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your neighborhood?

On a scale of one to five, how much are abandoned houses a problem in

Just under 20 percent of Wilmington residents feel that abandoned houses or
buildings are a serious problem in their neighborhood. Respondents living in the
N2, E1 and E2 service areas are most likely to be concerned about this issue.
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In the area shaded in black, almost 50% say that
abandoned houses are a significant or extreme problem in
their neighborhood; in the dark gray area, the proportion is
33%; in the medium gray area it is 20%; in the light gray
area, it is 6% or less.

Eighteen percent of Wilmington residents feel
that abandoned houses are a significant or
extreme problem in their neighborhood. This
concern varies significantly from about 4% in
the W1 PSA to almost 50% in the N2 and E1
PSAs.

Most likely to say that abandoned houses are a
significant or extreme problem in their
neighborhood: those with some high school or
less (30%); those in households with children
under 10 (26%); those of Hispanic, Latino or
Spanish origin (27%); African-Americans
(28%); those in households with incomes less
than $20,000 last year (27%).

Least likely to say that abandoned houses are a
significant or extreme problem in their
neighborhood: those who are married (10%);
whites (7%); those in households with incomes
between $35,000 and $74,999 last year (11%) or
$75,000 and above (6%); those aged 66 and
older (11%).
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your neighborhood?

On a scale of one to five, how much is poor street lighting a problem in

Seventy percent of the respondents citywide say that poor street lighting is a
minor problem or not a problem. The most concern about street lighting is
expressed by residents of the N2, W2, E1 and E2 service areas.
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In the area shaded in black, between 20% and 28% say that

poor street lighting is a significant or extre

me problem in

their neighborhood; in the dark gray area, the proportion is
15%; and in the medium gray area it is between 8% and

10%.
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Only fourteen percent of Wilmington residents
feel that poor street lighting is a significant or
extreme problem in their neighborhood, a view
that varies from 8% in the W1 PSA to 28% in
the E2 PSA.

Most likely to say that poor street lighting is a
significant or extreme problem in their
neighborhood: those in households with
children under 10 (23%) or from 10 to 17
(21%); those of Hispanic, Latino or Spanish
origin (21%).

Least likely to say that poor street lighting is a
significant or extreme problem in their
neighborhood: those aged 66 and older (5%).
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- On a scale of one to five, how much are drugs being sold on the street a |
| . . |
' problem in your neighborhood? :
Just over a third of Wiimington residents say that drugs are a serious problem in
their neighborhood but this concern varies significantly by service area with Summary
those living in the N2, W2, E1 and E2 service areas expressing the most concern. Variable
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N1 N2 Wt W2 E1 E2 City Drugs being sold on the street is a significant or
Police Service Area extreme problem in their neighborhood
according to 35% of residents citywide and in
three service areas, the N2, E1 and E2 areas,
over 60% of the respondents share this view.

Most likely to say that drugs being sold on the
streets is a significant or extreme problem in
their neighborhood: those with some high
school or less (57%); those who are divorced or
separated (48%) or never married (43%); those
in households with children under 10 (48%) or
10 to 17 (50%); those of Hispanic, Latino or
Spanish origin (65%); African-Americans
(50%); those who rent their home (45%); those
in households with incomes less than $20,000
last year (53%); those between 18 and 25 (53%).

Least likely to say that drugs being sold on the
streets is a significant or extreme problem in
their neighborhood: college graduates (16%);
those who are married (22%) or widowed

In the area shaded in black, between 62% and 68% say (25%); whites (18%); those who own their own
that drugs being sold on the street is a significant or home (28%); those in households with incomes
extreme problem in their neighborhood; in the dark gray between $35,000 and $49,999 last year (23%) or
area, the proportion is 47%, in the medium gray area it is 350,000 and above (17%); those aged 66 and

26%; 1n the light gray area, it is 10% or less. older (19%).
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|

' On a scale of one to five, how beggars or panhandlers a problem in your

Lneighborhood?
Only about one in ten residents of Wilmington feels that beggars or panhandlers Summary
are a serious problem in their neighborhood but there is somewhat more concern Variable
about this problem in the N2, E1, and E2 service areas than there is citywide. i 3
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Citywide, beggars or panhandlers are an extreme
or significant problem in their neighborhood for
12% of the respondents. This concern varies
from 5% in the W1 PSA to 30% in the E1 PSA.

Most likely to say that beggars or panhandlers
are a significant or extreme problem in their
neighborhood: those with some high school or
less (22%).

Least likely to say that beggars or Ppanhandlers
are a significant or extreme problem in their
neighborhood: college graduates (5%); those in
households with incomes between $35,000 and
$49,999 last year (7%); those aged 66 and older
(7%).

In the area shaded in black, between 27% and 30% say
that beggars or panhandlers are a significant or extreme
problem in their neighborhood; in the dark gray area, the
proportion is 23%; in the medium gray area it is between 5% and 9%.
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On a scale of one to five, how much are violent crimes a problem in
- your neighborhood?
For one in five Wilmington residents, violent crime is a serious problem. Itis an
especially serious problem for residents of the N2, E1, and E2 service areas. Stiminary
Variable
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In the area shaded in black, 40% say that violent crimes
are a significant or extreme problem in their
neighborhood; in the dark gray area, the proportion is
26%; in the medium gray area it is 12%; in the light gray
area, it is 5%.

Violent crimes are a significant or extreme
problem in their neighborhood for 20% of the
respondents citywide. Only 5% the respondents
from the W1 are similarly concerned about
violent crimes as compared to 40% in the N2,
El and E2 PSAs.

Most likely to say that violent crimes are a
significant or extreme problem in their
neighborhood: those with 8" grade education or
less (35%) or some high school (31%); those in
households with children under 10 (30%) or 10
to 17 (31%); those of Hispanic, Latino or
Spanish origin (40%); African-Americans
(29%); those who rent their home (28%); those
in households with incomes less than $20,000
last year (31%); those between 18 and 25 (31%).

Least likely to say that violent crimes are a
significant or extreme problem in their
neighborhood: college graduates (8%); those
who are married (11%) or widowed (13%);
whites (10%); those in households with incomes
between $35,000 and $49,999 last year (11%) or
$50,000 and above (9%); those aged 66 and
older (13%).




Crime, Public Safety and Police Service: Attitudes of Wilmington Residents 52

On a scale of one to five, how much are

property crimes a problem in

your neighborhood?
Property crime is a serious problem for just over 20 percent of Wilmington Summary
residents. Almost a third of the respondents living in the N2 service area say that Variable
property crime is a serious problem.
NI 49
100% N2 51
] i B wi 47
o | -
80% 56 59 58 57 48 49 56 w2 49
60% |- l | l i Minor or No Problem El 33
° mzModerate Problem Bz .53
0% |- : ; g Serious Problem City 49
20% . $ s
0 G i X
0%

N1 N2 W1 w2 E1 E2  City

Police Service Area

—— . i
In the area shaded in black, between 26% and 30% say that
property crimes are a significant or extreme problem in
their neighborhood; in the dark gray area, the proportion is
about 20%.

Twenty-two percent of Wilmington respondents
say that property crimes are a significant or
extreme problem in their neighborhood. The
differences across the service areas are relatively
small with the W1 PSA having the lowest
proportion of respondents who are very
concerned about property crimes (19%) and the
N2 PSA the highest (30%).

Most likely to say that property crimes are a
significant or extreme problem in their
neighborhood: those between 36 and 45 (30%).

Least likely to say that property crimes are a
significant or extreme problem in their
neighborhood: those who are widowed (13%);
those aged 66 and older (14%).
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. On a scale of one to five, how much is truancy a problem in your !
neighborhood?
! Three-quarters of the respondents citywide say that truancy is only a minor
problem or no problem in their neighborhood. However, a significantly greater Siinmaary
proportion of the respondents living in the N2, E1, and E2 service areas believe ‘Variable
. that truancy is a serious neighborhood problem. ;
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Truancy is a significant or extreme problem in
their neighborhood for only 14% of Wilmington
residents. Respondents in the N2 and E1 service
areas are most concerned about the problem and
those in the N1 and W1 areas are the least
concerned.

Most likely to say that truancy is a significant
or extreme problem in their neighborhood:
those with an 8" grade education (23%); those in
households with children under 10 (23%); those
of Hispanic, Latino or Spanish origin (29%);,
those in households with incomes less than
$20,000 last year (21%); those between 18 and
25 (28%).

Least likely to say that truancy is a significant
or extreme problem in their neighborhood:
college graduates (7%); whites (6%); those in
households with incomes between $35,000 and
In the area shaded in black, between 33% and 34% say $49,000 last year (6%) or $75,000 and above
that truancy is a significant or extreme problem in their (4%).

neighborhood; in the dark gray area, the proportion is
25%; in the medium gray area it is 17%; and in the light
gray area it is between 4% and 7%.

o
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neighborhood?

On a scale of one to five, how much are street gangs a problem in your

Citywide, only a little more than ten percent of the respondents say that street

gangs are a serious problem in their neighborhood, however a somewhat higher S",‘:::;Irey
proportion of the respondents from the N2, W2, E1, and E2 service areas say that
street gangs are a serious neighborhood problem. N1 30
N2 40
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In the area shaded in black, between 19% and 24%
believe that street gangs are a significant or exireme
problem in their neighborhood; in the dark gray area, the
proportion is between 2% and 8%.

Citywide, just over one in ten respondents are
concerned that street gangs are a significant or
extreme problem in their neighborhood. In the
N2, W2, El, and E2 service areas, the rate is
approximately two out of ten respondents.

Most likely to say that street gangs are a
significant or extreme problem in their
neighborhood: those with 8® grade education or
less (27%) or some high school (21%y); those in
households with children 10 to 17 (20%); those
of Hispanic, Latino or Spanish origin (41%);
those in households with less than $20,000
income last year (21%).

Least likely to say that street gangs are a
significant or extreme problem in their
neighborhood: those with post graduate work
(3%); those in households with incomes $75,000
and above last year (4%).




Crime, Public Safety and Police Service: Attitudes of Wilmington Residents 55
. o . i
On a scale of one to five, how much is prostitution a problem in
your neighborhood? |
|
While just over ten percent of respondents citywide say that prostitution is a
serious problem in their neighborhood, nearly a third of the residents of the N2
and E2 service areas, followed by a quarter of the residents of the E1 service area,
regard prostitution as a serious problem.
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In the area shaded in black, between 31% and 32% say
that prostitution is a significant or extreme problem in
their neighborhood; in the dark gray area, the proportion
is 26%,; in the medium gray area, it is 13%; in the light
gray area, it is between 1% and 4%.
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Only 11% of the respondents citywide say that
prostitution is a significant or extreme problem
in their neighborhood but the variance in this
response across the service areas is substantial,
ranging from just 1% in the W1 PSA to 32% in
the E2 PSA.

Most likely to say that prostitution is a
significant or extreme problem in their
neighborhood: those with an 8% grade education
or less (22%) or some high school (20%); those
in households with children under 10 (20%) or
10 to 17 (21%); those of Hispanic, Latino or
Spanish origin (40%); those in households with
incomes less than $20,000 last year (21%); those
between 18 and 25 (19%).

Least likely to say that prostitution is a
significant or extreme problem in their
neighberhood: those with post graduate work
(3%); whites (4%); those in households with
incomes $75,000 and above last year (2%).
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problem in your neighborhood?

On a scale of one to five, how much are abandoned vehicles a

Only one in twenty city resident says that abandoned vehicles are a serious
problem in their neighborhood but in the N2, E1 and E2 service areas about twice

that proportion, or ten percent, feels that abandoned
neighborhood problem.

vehicles are a serious
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In the area shaded in black, between 9% and 11% say that
abandoned vehicles are a significant or extreme problem in
their neighborhood; in the dark gray area, the proportion is
between 1% and 5%.

Only 5% of Wilmington respondents say that
abandoned vehicles are a significant or extreme
problem in their neighborhood. Residents of the
N2, E1, and E2 PSAs are somewhat more likely
to be concerned about this issue than residents of
other areas of the city.

Most likely to say that abandoned vehicles are
a significant or extreme problem in their
neighborhood: there are no significant
differences among the demographic categories.

Least likely to say that abandoned vehicles are
a significant or extreme problem in their
neighborhood: there are no significant
differences among the demographic categories.
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On a scale of one to five, how much is traffic enforcement a
problem in your neighborhood?

Citywide, 13 percent of the respondents feel that traffic enforcement is a serious
problem in their neighborhood. Residents of the N2 and E1 service areas are
somewhat more concerned about this issue.
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In the city as a whole, 13% of the respondents
feel that traffic enforcement is a significant or
extreme problem in their neighborhood. In the
six service areas, this concern varies from 8% in
the N1 PSA to 26% in the N2 PSA.

Most likely to say that traffic enforcement is a
significant or extreme problem in their
neighborhood: there are no statistically
significant differences among the demographic
categories.

Least likely to say that traffic enforcement is a
significant or extreme problem in their

In the area shaded in black, 26% say that traffic neighborhood. there are no statistically
enforcement is a significant or extreme problem in their significant differences among the demographic
neighborhood; in the dark gray area, the proportion is categories.

21%; in the medium gray area, it is 15%; in the light gray
area, it is between 8% and 11%.
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- On a scale of one to five, how much is the run-down condition of ;
| housing a problem in your neighborhood?
Just under 15 percent of Wilmington residents say that the run-down condition of
housing is a serious problem in their neighborhood. Residents of the N2, E1 and
E2 service areas are significantly more concerned about run-down housing than
city residents as a whole.
Summary
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In the area shaded in black, between 34% and 35% say
that the run-down condition of housing is a significant or
extreme problem in their neighborhood; in the dark gray
area, the proportion is 29%,; in the medium gray area, it is
15%; in the light gray area, it is between 5% and 8%.

&

Most likely to say that the run-down condition
of housing is a significant or extreme problem
in their neighborhood: those with some high
school (27%); those in households with children
under 10 (23%); those of Hispanic, Latino or
Spanish origin (30%); those between 18 and 25
(23%).

Least likely to say that the run-down condition
of housing is a significant or extreme problem
in their neighborhood: those with post graduate
work (5%); whites (7%); those who own their
own home (7%); those in households with
incomes $75,000 and above last year (4%).

Fourteen percent of city respondents say that the
run-down condition of housing is a significant or
extreme problem in their neighborhood. This

concern is especially widespread in the N2, E1
and E2 PSAs.
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Table 4 depicts the summary variables for all of the problem areas across the six police
service areas and for the city as a whole. Thus, for dirty streets the citywide summary variable is
.43 with respondents from the N2 (.50), W2 (.52), E1 (.52), and E2 (.53) PSAs rating the
problem area more negatively than respondents from the city as a whole (.43). For respondents
citywide, recreational programs (.59), groups hanging around on the streets (.56), and drugs
being sold on the streets (.52) have the most negative ratings. Within the service areas, groups
hanging around on the streets are a very great concern to respondents from the E1 (.78)and the
N2 (.73) PSAs while drugs being sold on the street is a serious problem to respondents from the
N2 (.78), the E1 (.75) and the E2 (.72) PSAs. The overall problem rating shown at the bottom of
the table indicates that respondents from the E1 (.55), N2 (.54), E2 (.52), and W2 (.46) PSAs rate
problems on average more seriously than respondents from across the city as a whole (.42) while
respondents from the N1 (.38) and W1 (.32) PSAs generally rate problems less seriously than
respondents citywide. Table 5 highlights the respondent rankings of the seriousness of
neighborhood problems from the most serious problems (level 7) to the least serious problems
(level 2) across the service areas and citywide.

Table 5: Summary Variables Across the Police Service Areas
P

Problem Citywide N1 N2 W1 w2 El E2
Dirty Streets 43 39 .50 36 52 52 53
Recreational Programs .59 .61 .64 46 .68 71 .70
Groups Hanging Around .56 51 73 .39 67 78 .68
Abandoned Houses 40 31 .65 26 44 .66 .55
Poor Street Lighting .39 35 43 33 41 .50 49
Drugs Sold on the Street .52 45 78 32 .64 75 72
Beggars and Panhandlers 35 31 45 28 34 .50 47
Violent Crime 43 38 .60 31 48 57 58
Property Crime 49 49 51 47 49 55 53
Truancy 38 35 .50 .28 41 52 49
Street Gangs 33 .30 40 .26 40 43 42
Prostitution 32 .26 .50 22 33 49 49
Abandoned Vehicles .29 28 38 23 .30 .35 34
Traffic Enforcement 37 34 48 33 39 45 34
Run-down Housing 39 .34 54 28 42 .56 49
Overall 42 .38 .54 .32 .46 55 52
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Table 6: Summary Variables by Degree of Seriousness of Problem
T T

City N1 N2 W1 W2 E1 E2
7 Drugs Groups Prop Crime
Drugs
Groups Drugs
Rec Prog Rec Prog
6 Rec Progs Groups
Groups
Aban House Aban House
Rec Prog Drugs
Rec Prog Vio Crime
5] Rec Prog Vio Crime
Vio Crime
Groups Housing
Housing Prop Crime | Aban House
Streets
Drugs Streets Streets Prop Crime
Groups Prop Crime Truancy
Prostitution
Truancy Lighting
Streets Beggars
4| Prop Crime Prop Crime Prop Crime | Prostitution | Lighting
Traffic Prop Crime | Vio Crime Truancy
Rec Prog Aban House | Traffic Prostitution
Housing Housing
Streets Drugs Beggars Lighting Gangs Beggars
Vio Crime Lighting Truancy
Aban House Gangs Gamgs Gangs
3| Lighting Streets Groups Traffic
Housing Vio Crime Aban Veh
Truancy
Traffic Lighting Streets
Beggars Truancy Aban Veh Aban Veh
Gangs Traffic Traffic
Prostitution Housing Lighting Beggars
Beggars Traffic Prostitution
Aban House Drugs
Gangs Vio Crime Aban Veh
2| Aban Veh Aban house
Aban Veh Beggars
Truancy
Housing
Prostitution Gangs
Aban Veh

Prgititutign
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VI. DEMOGRAPHICS

Section VI covers the demographic characteristics of the respondents including educational
attainment, age, sex, household income, marital status, housing status, race and ethnic
identification, presence of children in the household, length of time in the neighborhood and in
their current house.

What is the highest grade level you have completed?

What is your marital status?

How many kids under 10 are there in your household?

How many kids 10-17 are there in your household?

Are you of Hispanic, Latino or Spanish origin?

How would you describe your race?

How long have you been living in the housing unit you presently occupy?

Do you rent or own your present housing unit?

How long have you lived in your neighborhood?

From the following ranges, how much money came into your household last year
from all sources from all the people in your household? [under $20,000, $20,000-

$34,999, $35,000-$49,999, $50,000-$74,999, $75,000 and above]

Finally, what is your age?
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What is the highest grade level of school that you have completed?
[Choices: 8™ grade or less, some high school but did not graduate, high schoel
graduate or -equivalent GED, some college or 2-year degree, four year college
degree, more than 4-year college degree]

Just under one-third of the respondents citywide have a college degree or more
and only 14 percent have less than a full high school education. Respondents
living in the W1 service area have the greatest amount of education while those
living in the N2 and E1 districts have the least.

A :
100% 10 1
32 § 2 23 31
80% 48
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40% |”
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This chart combines the six educational categories specified in the question into three. See
Appendix B for the full cross tabulation.

N

Fourteen percent of the respondents citywide
have less than a full high school education. This
proportion varies from a high of 25% in the N2
PSA to a low of 8% in the W1 PSA.

Most likely to have less than a full high school
education: those who are widowed (32%); those
of Hispanic, Latino or Spanish origin (27%);
African-Americans (21%); those in households
with less than $20,000 income last year (32%);
those aged 66 and older (30%).

Least likely to have less than a full high school

In the area shaded in black, between 24% and 25% of the eci.ucqtion: whites (7%); those in households
with incomes of $35,000 or more last year (3%);

those between 36 and 45 (7%).

respondents have less than a full high school education; in
the dark gray area, the proportion is between 16% and
20%,; in the medium gray area, it is 11%; and in the light
gray area, it is 8%.
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What is your marital status?

The W1 service area has the highest proportion of married respondents. The
highest proportion of divorced or separated respondents live in the E1 area. The

highest proportion of never married respondents live in the N2 area and the

highest proportion of widowed respondents live in the W1, W2. and E1 areas.
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In the area shaded in black, between 39% and 41% are
married; in the dark gray area, the proportion is 35%; in
the medium gray area, it is 30%; in the light gray area, it is
20%; and in the white area, it is 13%.

E2

City

Just over a third of the respondents citywide are
married, 18% are divorced or separated, 33%
have never married, 13% are widowed; and
under two percent are part of an unmarried
couple.

Most likely to be married: those 36 to 45 (51%);
those with children under 10 (44%) or aged 10
to 17 (42%); those with post graduate work
(46%); those who own their housing unit (46%);
those in households with incomes between
$50,000 and $74,999 (61%) or above $75,000
(68%) last year; whites (41%).

Least likely to be married: those 66 and older
(24%); those who have lived in their
neighborhood for less than one year (19%);
those with 8® grade education or less (11%);
those who rent their housing unit (17%); those in
households with incomes under $20,000 (13%)
or between $20,000 and $34,999 (24%) last
year; males (41%).
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- How may kids under 10 are there in your household? |

Twenty six percent of the respondents citywide report that there are children
under 10 in their household, from a high of 42 percent in the N2 service areato a
low of 17 percent in the W1 service area.
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Just over one-quarter of the respondents
citywide live in households with children under
10. The highest proportion of these households
is in the N2 PSA (42%) followed by the E2 PSA
(35%). The lowest proportion of households
with children under 10 is in the W1 PSA.

Most likely to live in a household with children
under 10: African-Americans (33%); those of
Hispanic, Latino or Spanish origin (55%); those
18 to 25 (40%), 26-35 (47%), or 36 to 45 (43%);
those who have lived in their neighborhood for
less than one year (35%) or 1 to 5 years (33%)).

Least likely to live in a household with children
under 10: those with 8" grade education or less
(5%) or post graduate work (16%); whites
(16%); those who have lived in their
neighborhood for 11 or more years (17%).

In the area shaded in black, 42% of the respondents live
in households with children under 10; in the dark gray
area, the proportion is 35%; in the medium gray area, it
is between 25% and 30%; and in the light gray area, it is
17%.
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' How many kids 10 to 17 are there in your household? ‘

|

While 18 percent of the respondents citywide say that there are children between
10 and 17 in their household, this proportion varies from 10 percent in the W1
PSA to 29 percent in the E1 PSA.

Police District

In the area shaded in black, 29% of the respondents live in
households with children aged 10 to 17; in the dark gray
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PSA (10%).

Americans (27%).

area, the proportion is between 22% and 23%; in the whites (9%).

medium gray area, it is 17%; and in the light gray area, it

is 10%.

Eighteen percent of the respondents citywide
live in households with children aged 10 to 17.
The highest proportion of these households is in
the E1 PSA (29%) followed by the N1, N2, and
E2 PSAs (22-23%). The lowest proportion of
households with children under 10 is in the W1

Most likely to live in a household with children
aged 10 to 17: those 36 to 45 (38%); African-

Least likely to live in a household with children
aged 10 to 17: those with 8" grade education or
less (11%) or with post graduate work (10%);
those 56 to 65 (8%); those 66 and older (2%);
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Are you of Hispanic, Latino or Spanish Origin?

Four percent of the respondents citywide say they are of Hispanic, Latino or
Spanish origin. Two service areas have comparatively higher proportions of
these respondents, the W2 service area with 15 percent and the E2 service area
with seven percent.
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Only 4% or the respondents citywide say they
are of Hispanic, Latino, or Spanish origin.
These respondents are concentrated in the W2
PSA (15%) and the E2 PSA (7%).

Most likely to say they are of Hispanic, Latino
or Spanish origin: there are not sufficient
numbers of respondents in this category to
examine its relationship to the other
demographic categories.

Least likely to say they are of Hispanic, Latino
or Spanish origin: there are not sufficient
numbers of respondents in this category to

examine its relationship to the other
In the area shaded in black, 15% of the respondents say demographic categories.

they are of Hispanic, Latino, or Spanish origin; in the dark
gray area, the proportion is 7%; and in the medium gray
area, it is 2% or less.
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How would you describe your race? [Choices: American Indian or
Alaskan Native, Asian or Pacific Islander, Black or African-American,
White, Another race or multiracial, please specify]

Forty five percent of the respondents citywide describe themselves as
African-American, 50 percent as white, and 5 percent as Other. The proportion of
African-American households varies significantly across the service areas from a
high of 96 percent in the E1 PSA to a low of 13 percent in the W1 PSA.
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The respondent population is divided almost
equally between African-Americans (45%) and
whites (50%) with a small group (5%) who describe
themselves as members of other racial or ethnic
groups. It should be noted that the census category
’ of Hispanic, Latino, or Spanish origin is made of
In the area shaded in black, between 92% and 96% of people who describe themselves as black, African-
the respondents describe themselves as African- American, white, or other.
American; in the dark gray area, the proportion is
between 55% and 63%; and in the medium gray area, it
is 34%; in the light gray area, it is 13%.
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- How long have you lived in the housing unit you presently occupy?

Almost two in five of the respondents citywide have lived in their present housin
unit for 11 or more years. The N1 PSA has the highest proportion of long-term
residents and the E2 the lowest.
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Fifty five percent of the respondents citywide
have lived in their present housing unit for 6
years or more with the highest proportion of
long term residents living in the N1 PSA
followed by the N2 and W1 PSAs.

Most likely to have lived in their present
housing unit for 6 or more years: those with 8o
grade education or less (73%); those who are
married (62%); those who are widowed (79%);
those in households with incomes between
$35,000 and $49,999 last year (63%); those
between 46 and 55 (67%), 56 and 65 (73%) or
66 and older (84%)).

Least likely to have lived in their present
housing unit for 6 or more years: those in

' households with children under 10 (39%); those
In the area shaded in black, only 42% of the respondent who have never married (43%); those of

households have lived in their present housing unit for 6 Hispanic, Latino or Spanish origin (23%); those
years ot more; in the dark gray area, the proportion is in households with incomes between $20,000

between 49% and 51%; m the gledium gray area, it iso and $34,999 last year (41%); those between 18
between 54% and 55%; in the light gray area, it is 66%. and 25 (29%) or 26 to 35 (22%).
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- Do you own or rent your present housing unit?

Forty five percent of the respondents citywide describe themselves as
African-American, 50 percent as white, and 5 percent as Other. The proportion
African-American households varies significantly across the service areas from
high of 96 percent in the E1 PSA to a low of 13 percent in the W1 PSA.
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In the area shaded in black, 39% of the
respondents own their current housing unit; in the
dark gray area, the proportion is between 48%
and 51%; and in the medium gray area, it is 69%.
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Nearly 60% of the respondents citywide own the
housing unit they presently occupy, a proportion that
varies from 39% in the E1 PSA to 69% in the N1 and
W1 PSAs.

Most likely to own their housing unit: those aged 36
and above (67% or more); those who have lived in their
housing unit for 11 years or more (89%); college
graduates (67%) or those with post graduate work
(77%); those who are married (81%) or widowed
(67%); those in households with incomes between
$35,000 and $49,999 (72%), $50,000 and $74,999
(83%), or $75,000 and above (80%); whites (70%).

Least likely to own their housing unit: those aged 35
and below (40% or less); those in households with
children under 10 (49%); those who have lived in their
housing unit for less than one year (13%) or 1 to 5 years
(39%); those with 8" grade education or less (51%),
with some high school (47%), or high school graduates
(50%); those who are divorced or separated (49%) or
never married (42%); those of Hispanic, Latino, or
Spanish origin (28%); those in households with incomes
below $20,000 (32%) or $20,000 to $34,999 (46%) last
year; African-Americans (50%).

69
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How long have you lived in your neighborhood?

Forty-four percent of the respondents citywide have lived in their neighborhood
for 11 or more years. The N2 PSA has the highest proportion of long-term
residents and the E2 PSA the lowest.
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Sixty one percent of the respondents citywide
have lived in their neighborhood for 6 years or
more with the highest proportion of long term
residents living in the N1 PSA followed by the
N2 PSA.

Most likely to have lived in their neighborhood
for 6 or more years: those with 8% grade
education or less (81%) or with some high
school (69%); those who are married (67%) or
widowed (83%); those between 46 and 55
(73%), 56 and 65 (77%) or 66 and older (86%).

Least likely to have lived in their neighborhood
Jor 6 or more years: those in households with
children under 10 (49%); those who have never
In the area shaded in black, only 49% of the respondent married (49%); those of Hispanic, Latino or
households have lived in neighborhood for 6 years or Spanish origin (44%); those between 18 and 25
more; in the dark gray area, the proportion is between 57% (41%) or 26 to 35 (30%).

and 62%; in the medium gray area, it is 66%; in the light
gray area, it is 70%.
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What is the total income of your household last year? |

Twenty-eight percent of the respondents citywide live in households with
incomes of $20,000 or less last year and this proportion of very low income varies
from 55 percent in the N2 PSA to just 16 percent in the W1 PSA.
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In the area shaded in black, between 47% and 55% of the
respondent households had incomes of $20,000 or less last
year; in the dark gray area, the proportion is between 33%
and 36%,; in the light gray area, it is between 16% and
21%.

E2 City

Twenty eight percent of the respondents
citywide live in households with incomes below
$20,000 last year with the highest proportions of
these households located in the N2 and E1
PSAs.

Most likely to live in a household with an
income $20,000 and below last year: those
with an 8" grade education or less (74%), with
some high school (66%), or high school
graduate (37%); those who are divorced or
separated (37%) or widowed (58%); those who
are of Hispanic, Latino or Spanish origin (59%);
females (35%); African-Americans (37%).

Least likely to live in a household with an
income $20,000 and below last year: college
graduates (6%) or those with post graduate work
(4%); those who are married (11%); males
(18%); whites (17%)
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What is your age?

Fifty-two percent of the respondents citywide are between the ages of 18 and 45.
The E2 PSA has, overall, a somewhat younger population than the city as a whole
and the W1 PSA has a somewhat older population.
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In the area shaded in black, only 63% of the respondents
are 45 years of age or younger; in the dark gray area, the
proportion is between 53% and 56%; in the medium gray
area, it is 46%.

The highest proportion of respondents between
18 and 25 reside in N2 PSA; the E2 PSA has the
highest proportion of respondents between 36
and 45. The variations among the other age
categories across the service areas are not
statistically significant.

Some interesting cross tabulations: Those of
Hispanic, Latino, or Spanish origin are more
likely to be 18 to 25 (21%) or 26 to 35 (34%) or
36 to 45 (27%); those 26 to 35 are most likely to
have children under 10 in the household (41%);
those 66 years of age and older are most likely
to have live in their housing unit (35%) or
neighborhood (32%) for 11 years or more
(35%); those 66 years of age and older are most
likely to have an 8" grade education or less
(67%)
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What is the gender of the respondent?

Over 60 percent of the respondents citywide are female with the highest
proportion of female respondents residing in the N2 service area.
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In the area shaded in black, 51% of the respondents
are female; in the dark gray area, the proportion is
between 58%; in the medium gray area, it is
between 63% and 65%; in the light gray area, it is
72%.

Just over 61% of the respondents are female with a
variation from 51% in the E2 PSA to 72% in the N2
PSA.

Most likely to be female: those aged 66 and older
(74%); those in households with children under 10
(70%) or 10 to 17 (69%); those with some high school
(72%); those who are widowed (92%); those who are
divorced or separated (69%); those in households with
incomes less than $20,000 (75%) last year.

Least likely to be female: those how have lived in their
housing unit for less than one year (50%) or
neighborhood for less than one year (44%); those with
post graduate work (49%); those who are married
(53%); those in households with incomes between
$50,000 and $74,999 (50%) or $75,000 and above
(47%) last year.
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VII. APPENDIX A

The Survey Instrument
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Wilmington Police Survey

(Office use only:) ID#

Interviewer Date

Hello, my name is . I'm working for the University of Delaware and we are
conducting a survey about police services in Wilmington. We're looking for households that have
no telephones. Do you have a telephone?

IF NO, PROCEED AT '0'.
IF YES, ASK: Do you know someone nearby who doesn't have a telephone that we could
interview?

NAME:

ADDRESS:

WHETHER THEY KNOW SOMEONE OR NOT, THANK THEM FOR THEIR TIME AND END
THE INTERVIEW.

0. We need to talk to someone age 18 years or older who bears a major responsibility for the
household. Are you that person?

IF YES (or if HEAD OF HOUSEHOLD IS UNDER 18), PROCEED AT '0.1";
IF NO, ASK IF ANY SUCH PERSON IS AT HOME.

IF YES, MAKE CONTACT WITH THAT PERSON, AND RE-ASK Q. 'O’
IF NOT AT HOME, THANK THEM FOR THEIR TIME AND END THE INTERVIEW.

IF LANGUAGE BARRIER PREVENTS COMPLETION OF INTERVIEW, NOTE LANGUAGE

. THANK THEM FOR THEIR TIME, AND END INTERVIEW.

0.1 We need your help to make the study as accurate as possible. All information will be kept
strictly confidential. We will report the results only in summary form, so no individual data will be
reported. Are you willing to participate?

IF YES, PROCEED AT '0.2'
IF NO, THANK THEM FOR THEIR TIME, AND END INTERVIEW.

0.2 We are required to have you sign a consent form which will be kept completely separate from
your answers.

PROVIDE THEM A COPY OF THE FORM.
IF APPROPRIATE, SUMMARIZE FORM AS THEY READ, OR READ IT TO THEM IF ASKED
TO.

IF THEY SIGN THE FORM, PROCEED AT '1'.
IF NOT, THANK THEM FOR THEIR TIME, AND END INTERVIEW.




Are conditions in the State of Delaware related to crime getting better, staying the same, or getting worse?
[ 1 Getting better

[ ]2 Staying the same

[ 3 Getting worse

[ 77 Ref/DK

Are conditions in the City of Wilmington related to crime getting better, staying the same, or getting worse?
[N Getting better

[ ]2 Staying the same

[ B Cetting worse

[ 177 Ref/DK

During the day how safe do you feel being out alone in your neighborhood?! RE4D CHOICES IF NEED CLARITY.
11 Veryunsafe

12  Somewhat unsafe

13 Fairly safe

14 Verysafe

17 RefDK

(s W et W W W |

After dark how safe do you feel being out alone in your neighborhood? RE4D CHOICES IF NEED CLARITY.
[ 11 Veryunsafe
12 Somewhat unsafe

[

[ 13 Farlysafe
[ 14 Verysafe
[ 17 RefDK

Compared to one year ago, how safe do you feel in your neighborhood? READ CHOICES IF NEED CLARITY.
[ 31 Much less safe than before

[ 12  Alittle less safe than before

[ 13  About the same as before

Alittle more safe than before

Much more safe than before

Ref/DK

— e
Lt e Lt
~ o b

Compared to one vear ago, has your neighborhood become a better or a worse place to live? RE4D CHOICES
IF NEED CLARITY.

[ J1  Much worse than before

[ 12  Alittle worse than before

[ ]3  Aboutthe same as before

A little better than before

Much better than before

Ref/DK

e
td et £
~Nou A

Is your neighborhood one where people work together and help each other or one where people mostly go
their own way! READ CHOICES IF NEED CLARITY.

[ ]I Aneighborhood where people work together and help each other

[ 12  Aneighborhood where people mostly go their own way.

[ 17 RefDK




|

3

8. Who do you feel are primarily responsible for the quality of life in your neighborhood? s it residents only, police
only, or residents and police together?

[ 11 Residents onfy

[ ]2 Police only

[ 13 Residents and police together

[ 17 RefDK

Do you feel that you contribute personally to improving the quality of life in your neighborhood? READ SCALE IF

NEED CLARITY.
[ 11 Yes
[ ]2 Somewhat
[ J3 No
[ 17 Ref/DK
10. Now | am going to read a list of things that you may think are problems in your neighborhood. After | read each

one, please tell me on a scale of | to 5 how much these things are a problem where one means not a problem
and 5 means an extreme problem.

D

Dirty Streets ! 2 3 4 5 7
Too Few Recreational Programs ! 2 3 4 5 7
for juveniles
Groups of Persons Hanging 2 3 4 5 7
Around on the Streets
1 Abandoned Houses or Buildings ! 2 3 4 5 7
- Poor Street Lighting | 2 3 4 5 7
; Drugs Being Sold on the Street [ 2 3 4 5 7
. Beggars or Panhandlers ] 2 3 4 5 7
Violent Crimes ! 2 3 4 5 7
. Property Crimes (burglary, ! 2 3 4 5 7
larceny, theft, etc.)
- Truancy (children absent from 2 3 4 5 7
_— school without permission)
Street Gangs ! 2 3 4 5 7
Prostitution I 2 3 4 5 7
Abandoned Vehicles | 2 3 4 5 7
Traffic Enforcement ! 2 3 4 5 7
Run-down condition of Housing ! 2 3 4 5 7




Is your neighborhood patrolled satisfactorily?

[Iv Yes

[ 12 No

[ 17 RefDK

Do you know any of the patrol officers who are assigned to your neighborhood?
[ 11 Yes

[ ]2 No..SKIP TO QUESTION 14
[ 17 RefDK

Can you name any of these officers?

[ ]I Yes

[ 12 No

[ 17 RefDK

In general, how would you describe the service being provided by the police officers in your neighborhood?
[ Very poor

[ 2 Poor

[ B Fair

[ 4 Good

[ 15 Excellent
[ 77 Ref/DK

In general, how would you describe the service being provided by the police officers in the rest of the city?
[N Very poor

[ 12 Poor

[ B Fair

[ 4 Good

[ 15 Excellent

[ 7 Ref/DK

Have you ever been a defendant in a criminal case?
[ ] Yes

[ ]2 No

[ 7 Ref/DK

Have you ever been a witness in a criminal case?
[ Yes

[ 12 No

[ 7 Ref/DK




n

20.

21.

22.

23.

Have you ever been a victim of a crime?

[ Yes

[ 12 No

[ 77 Ref/DK

Has a member of your household ever been a victim of a crime?

L Yes

[ 12 No... IF THE ANSWER TO BOTH QUESTIONS 18 AND 19 IS NO, SKIP TO
QUESTION 23.

[ 77 Ref/DK

How many times have you or a member of your household been the victim of a crime in the past
year? AF ONE OR MORE, ASK QUESTION 21)

What was this crime? [or if more than one--What were the two most serious crimes? Limit the response to 2
crimes.]

a.

b.

Did you report the crime(s) to the police?

[ ]I Yes, allincidents...GO TO QUESTION 24

[ 12  Yes, some incidents but not all...GO TO QUESTION 24
[ ]3 No..GOTO QUESTION 23

[ 17 Ref/DK..GO TO QUESTION 23

Have you ever reported a crime to the police?

[ ]! Yes
[ 2 No..GOTO QUESTION 25
[ 77 RefDK

In general, which of the following statements most accurately reflects your view as to the police service you
received?! Read Scale.

[ ]! Verydissatisfied

[ ]2  Somewhat dissatistied

[ 13 Somewhat satisfied

[ 14  Very Satisfied

[ 17 RefDK

Using the A, B, C, D, F grading system what grade would you give the performance of the following criminal
justice organizations in Delaware?

Wilmington police

New Castle County Police

Delaware State Police

Adult court system in Delaware
Family/Juvenile court system in Delaware
Adult corrections system in Delaware

moan g




INTERVIEWER READ: I WOULD LIKE TO ASK YOU SOME FINAL QUESTIONS THAT WILL HELP US ANALYZE THE
INFORMATION YOU HAVE GIVEN US.

26.

27.

28.

29.

30.

31

32.

33.

34.

35.

36.

What is the highest grade or level of school that you have completed?
[ ]! 8" gradeorless

[ ]2  Some high school, but did not graduate

[ 13  High school graduate or equivalent GED

[ 14 Some college or 2-year degree

[ 15 Fouryear coliege graduate

[ 16 More than 4-year college degree

[ 17 Refused

What is your marital status?

[ ]! Marned

2 Divorced/Separated
3 Never Married

4 Member of an unmarried couple
5 Widowed

7 Refused

How many kids under |0 are there in your household?

How many kids 10-17 are there in your household?

Are you of Hispanic, Latino or Spanish origin?
[ 71 Yes

[]2 No

[ 17 Refused

ow would you describe your race?
! American Indian or Alaskan Native

2 Asian or Pacific Islander

3 Black or African-American

4 White

5 Another race or multiracial, please specify:
7  Refused

How long have you been living in the housing unit you presently occupy?

Do you rent or own your present housing unit?
[ J1  RENT [ ]2 OWN [ ]3 OTHER [ 17 Ref/DK

How long have you lived in your neighborhood?

What street and block do you live on?
IF ANSWER IS GIVEN, SKIP TO QUESTION 37

] Ref/DK...JF NOT WILLING TO ANSWER, ASK QUESTION 36.

Would you tell us, what is the nearest street intersection to your
house?




From the following ranges, how much money came into your household last year from all sources from all the
people in your household?

[ ]! Under $20,000

12 $20,000-3$34,999

13 $35,000-$49,99%

14 $50,000-$74,999

15  $75,000 and above

17  Ref/DK

Do you have more than one telephone number?

[ ]I No

[ ]2 Yes, How many resident telephone numbers do you have!
[ 17 RefOK

Finally, what is your age?

THANK YOU FOR YOUR TIME AND COOPERATION IN DOING THIS SURVEY.

INTERVIEWER: IDENTIFY THE GENDER OF RESPONDENT.
[ ]! Male
[ ]2 Female
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VIII. APPENDIX B
Selected Cross Tabulations

For some questions the response options provided to the respondents were too numerous
to present in a graphic representation of the results of a cross tabulation with geographical area.
For example, when respondents were asked about the highest grade level that they had
completed, they were given six options: 8" grade or less, some high school, high school
graduate, some college or two-year college, four-year college, and more than four-year college.
In representing the cross tabulation of this question with geographical area, the responses were
collapsed into three options: some high school or less, high school or some college, college and
post graduate (see page 62). All the cross tabulations by area for those questions in which the
response categories have been altered from those provided to the respondent are included in this
section.
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The University of Delaware is committed to assuring equal opportunity fo all persons and does not discriminate
on the basis of race, color, gender, religion, ancestry, national origin, sexual orientation, veteran status, age,
or disability in its educational programs, activities, admissions, or employment practices as COLLE
required by Title 1X of the Education Amendments Act of 1972, Title VI of the Civil Rights Act  #
of 1964, the Rehabilitation Act of 1973, the Americans with Disabilities Act, other applicable
statutes, and University policy. Inquiries concerning these statutes and information regarding
campus accessibility should be referred to the Affirmative Action Officer, 305 Hullihen Hall,
302/831-2835 (voice), 302/831-4552 (TDD).
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